AOMUHUCTPALIMA BIAOUMUPCKOMN OBJIACTU

NMOCTAHOBIJIEHUE
oT 2 gekabpsa 2014 r. N 1230

O NOPAAKE NPEAOCTABJIEHUA COUMAIBHbBLIX YCNYI NOCTABLUUKAMU
COLUUAINBbHBIX YCNYT BO BNAOUMUPCKOUW OBJIACTU

CnncoK N3MEHSLLMX OKYMEHTOB
(B pea. nocTaHOBNEHUN agMUHUCTpaumm Bnagmummpcekon obnactm
ot 04.02.2015 N 51, o1 20.04.2015 N 352, o1 05.05.2015 N 424,
ot 05.11.2015 N 1107, ot 28.06.2019 N 470)

B uensix peanusaummn ®egepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-93 "O6 ocHoBax coumarnbHOro
obcnyxusanns rpaxaaH B Poccuiickon degepaummn” nocTaHOBNSAIO:

1. YTBEpOUTL:
1.1. Mopsagok NpegocTaBneHns coumnanbHbIX YCNyr Ha A0OMY cornacHo npunoxeHuo N 1.

1.2. Tlopsgok npefocTaBneHus  coumanbHbIX  yCriyr B MonycTauuoHapHon ¢opme  coumanbHoro
obcnyxuBaHusa cornacHo npunoxenuto N 2.

1.3. lMopsigok NpenocTaBneHns coumanbHbIX YCryr B CTauMOHapHOW (oopMe coumarnbHOro obcnyXuBaHus
cornacHo npunoxexuio N 3.

1.4. MeTogmuky pacyeTa nogywesBblX HOPMAaTUBOB (OUHAHCUMPOBAHWUS COUManbHbIX YCAYr COrfacHo
npunoxexuio N 4.

1.5. MNopsagok npegocTaBnNeHNst CPOYHbIX COLManbHbIX YCRyr cornacHo npunoxerHmo N 5.
(nogn. 1.5 BBeAeH NnocTaHOBMEHMEM aaMUHUCTpaumn Bnagmumupckon obnactm ot 05.11.2015 N 1107)

2. KoHTpomnb 3a MCMOMHEHMEM MOCTaHOBMNEHUST BO3MOXWTb Ha 3amectutensi 'ybepHatopa obnactu no
coumarnbHOM NOMUTUKE.

3. Hactoswee nocrtaHoBneHue Bctynaet B cuny ¢ 01 aueapsa 2015 roga n nognexut oduumanbHOMY
onyb6numkoBaHuto.

N'y6epHaTOp 06nacTtu
C.HF0O.OPNNOBA



Mpunoxexue N 1

K MOCTaHOBMEHWIO
agMUHUCTpaLMn
Bnagumupckon obnactu
ot 02.12.2014 N 1230

NnoPAAOK
NMPEAOCTABJIEHUA COLUANBHbIX YCIYT HA OMY

CnncoK N3MEHSLLMX JOKYMEHTOB
(B pea. nocTaHOBNEHUN agMUHUCTpauum Bnagmummpcekon obnactu
ot 04.02.2015 N 51, o1 05.05.2015 N 424, o1 28.06.2019 N 470)

. O6LwWme nonoxeHus

1. Hactoawun [lopsagok npegoctaBneHns couuanbHbIX  YCNYr Ha [OMy onpefensieT npasvna
NpeaocTaBneHnss coumanbHbIX YCRyr Ha [OOMYy rpaxgaHam, NPu3HaHHbIM HY>XOAOLWUMUCA B COLManbHOM
obcnyXknBaHun, ¢ LUEnNbio yryylleHUst YCIoBUA X XN3HEAEATENbHOCTN NPU COXpaHEHUU NpebbiBaHUA rpaxgaHnHa
B MPMBbLIYHOWN coLumanbHOW cpeae.

2. CoumanbHoe O6CJ'Iy>KMBaHMe Ha OOMY OCylWlecCTBNnAeTCA NnocCTaBWMKaMn counanbHbIX YyCNyr,
OKa3blBawOWMMKn counanbHble yCrnyrn Ha aomy.

3. Hactosawun MNMopsigok obsizateneH Ans UCnosiHeHWs NOCTaBLUUKaMmM cCoLnanbHbIX YCNyr.
Il. Mopspok obpalleHns 3a Nony4yeHUEM coumnanbHbIX YCRYyr Ha AOMY

4. [Ona opraHMsauuMn okasaHus rpaxKaaHuWHy CBOEBPEMEHHON aApecHOW CcouManbHOW  MOMOLLM
YNoNMHOMOYEHHbIN opraH Brnagumupckoit obnacTu onpegdensieT HeobXxoaumble rpakaaHuHy BuAbl COLManbHbIX
ycnyr, NpeaocTaBnsaemMble Ha A0MY, YYUTLIBAET HYXOAeMOCTb rpaxaaHuHa B NMonyYeHUn Takux coumanbHbIX YCnyr,
XapakTep 06CToATEeNbCTB, KOTOPbIE YXYALAT UMK MOTYT YXYALWUTL YCIOBUSA €ro XnsHeaeaTenbHOCTH.

5. OcHoBaHWEM Ans NpefoCTaBlieHUst CcouManbHOro OGCMYKMBaHWS Ha [OMYy siBNseTcs obpalueHve
rpakgaHvHa (ero 3akoHHOro MNpeAcTaBWTens) K MOCTaBLUMKY couManbHbIX YCryr 3a npefocTaBrieHuem
couuanbHoro o6CnyXnBaHUa Ha LoMy.

O6paTtnTbCcs C 3asiBieHMEM Ha MoSlydeHVe coumanbHbIX YCryr Ha AOMy MOryT rpaxaaHe Poccuiickol
depnepaunmn, VHOCTpaHHble rpaxaaHe M nuua 6e3 rpaxzaaHcTBa, MOCTOSIHHO MPOXMUBAOLWME Ha TeppuTopumn
Poccuitickoit denepaummn, GexeHLbl, KOTOPblE MPU3HAHbI HYXOAOLWMMUCA B MOSYYEHWU coumanbHbIX YCNyr Ha
AoMy (Oanee - nonyyaTeny coumuanbHbIX YCyr).

paxgaHam Poccunckon depgepaumm, poamsummcs B nepmog ¢ 22 uioHa 1928 roga no 3 ceHtabpa 1945
roga 1 NOCTOSIHHO MPOXUBAKLWMM Ha TeppuTopun Bnagumupckor obnactu, a Takke UHbIM KaTeropusiM rpaxxaaH,
YyCTaHOBMEHHbIM  befeparnbHbiM  3aKoHOOATENbCTBOM, NPEedoCTaBMsSieTCsl  BHeodepegHoe  0GcnyXuBaHue
opraHu3auusiMM  couuManbHOro  OBCNyXMBaHUS, HaxogswmMMuicss B BedeHum Bnagumupckon  obnactw,
OKasblBaOLLMMN coumarbHble YCnyrn B popMe coLmanbHOro obcnyXnBaHms Ha oMy .

(ab3aL BBeAEeH NocTaHOBMEHMEM agMMHUCTpaLmMn Bnagnmupckon obnactu ot 28.06.2019 N 470)

MonyyaTenu coumanbHbIX YCRyr MOryT y4acTBOBaTb B MPaBOOTHOLLEHMSX MO MOMYYEHUIO CoLManbHbIX YCryr
nMYyHO NGO Yepes 3akOHHOro npedcTasuTens. MNpu 3TOM NUYHOE yyacTue morydyaTernieit coumanbHbIX YCryr He
nuLIaeT X npasa UMEeTb 3aKOHHOTO NPeACTaBUTENs, PAaBHO Kak 1 ydacThe 3aKOHHOrO NpeacTaBuTens He nuiiaeT
nonyyaTernei coumanbHbIX YCNyr npaea Ha MMYHOE y4YacThe B MPaBOOTHOLLIEHUAX MO MOMYYEHWU0 CoLmarnbHbIX
ycnyr.

6. Ona nonyyeHus coumarnbHOro obCnyXuBaHWA Ha OOMY noslyyaTenlb coumanbHbIX YCnyr (ero 3akoHHbIN
npeacTaBUTenNb) BripaBe BblibpaTb MOCTaBLUMKa CoLMaribHbIX YCIyr, OKasbiBaloLero coumasbHble YCryri B Takow

dopme.

lll. CraHaapT coumanbHbIX YCIyr Ha AOMY



7. CoumnanbHoe obcnyvBaHve Ha oMY BKIOYaeT B cebsi npegocTaBrieHne nomnyyaTento creayloLmx BUaoB
coumanbHbIX yCnyr:

- coumanbHO-6bITOBbIE, HaMpaBreHHblE Ha MOoAAepXaHMe XU3HeOEeATENbHOCTM nonyyaTenen coumanbHbIX
ycnyr B ObITY;

- couunanbHO-MeaunUMHCKUEe, HanpaellieHHble Ha nogaepXaHune W CoxXpaHeHue 300p0BbA nonyaneneﬁ
coumarnbHbIX ycnyr nytem opraHus3aunn yxoda, OKa3aHua coOencTems B nposegeHnn 0300pOBUTESNIbHbIX
MepOI'IpI/lﬂTI/lVI, cuctemaTmnyeckoro HabnogeHus 3a nony4yarenamMmm counanbHbIX YCNyr AnAa BblABIEeHUA OTKMOHEHUI
B COCTOAHUN NX 300POBbA;

- coumanbHoO-Nncuxonorn4yeckne, npegycMartpuBaroline okadaHhe nomMmolin B KOppeKuun ncuxornorn4eckoro
COCTOAHUA nonyanenelh coumanbHbIX ycnyr gna agantadui B coumanbHon cpene, B TOM 4ucCrne oOKalaHue
NCMXOMOrMYecKom NOMOLLM aHOHMMHO C UCNOSNb30BaHNEM TeJ'Ie(bOHa [oBepud;

- coumanbHo-nefarornyeckue, HamnpasneHHble Ha NPOMUNAaKTUKy OTKMOHEHWA B MOBEAEHUM U PasBUTUM
MWMYHOCTM MonyyaTenei coumanbHbIX YCryr, MOPMMPOBaHMUE Y HUX MO3UTUBHLIX MHTEPECOB (B TOM Yucre B cdepe
A0cCyra), opraHv3aumio Ux 4ocyra, okasaHue NomoLLy CeMbe B BOCMIUTaHUM AeTew;

- coUManbHO-TPyAOBble, HamnpaBreHHble Ha OkasaHWe MOMOLUW B TPYAOYCTPOMCTBE W B peLleHun OpYyrux
npoGnem, CBA3aHHbIX C TPYOOBOW aganTauneil;

- couuanbHO-NpaBoBble, HanpaelieHHble Ha OKa3aHue MNnomMoLlu B nonydvyeHun rpuandeckmx ycnyr, B TOM
yucne 6ecnnaTHo, B 3awuTe npaB N 3aKOHHbIX NHTEpEeCOoB nonyaneneﬁ coumanbHbIX yCnyr;

- ycnyrn B Uenax noBblleHnAa KOMMYHUKaTUBHOIO noTteHuuana nonyaneneﬁ counanbHbIX ycnyr, UMerLmnx
OorpaHn4eHunsa XXmn3HegeAaTernbHOCTH, B TOM YUcIe neTen-nHBanuaos.

8. CouuanbHble ycnyrm Ha [OOMY NpPedoCTaBnaAlOTCA WX MonyyaTtensam Ha CPOK, onpedeneHHbIn
nHOMBMAYaNbHON NPOrpaMMoi NpeaocTaBneHns coumanbHbIX YCyT.

9. I'Iop.yLueBoﬁ HOpMaTuB CbMHaHCMpOBaHMﬂ couuanbHbIX yCcnyr Ha AoMy yCtaHaBJ1MBaeTCA B COOTBETCTBUU
C MeToAunKomn pacyeTa noayuweBblX HOPMaTUBOB CbMHaHCMpOBaHMFl couuanbHbIX yCcnyr, yTBepm,qaeMOM
HOPMaTUBHbIM NMPaBOBbIM akTOM BJ'Iap.I/IMI/lpCKOﬁ obnactw.

10. Pe3yJ'|bTaTOM npenocrtaBlieHnAa counanbHbIX yCcnyr B cbopme couunanbHOro OGCJ'Iy)KMBaHMﬂ Ha aomy
ABNAeTCca ynydlleHue yCJ'IOBMﬁ Xn3HeOeAaTernbHOCTU nony4yartena couuarbHbIX ycnyr v (MJ'IM) pacwmnpeHumna ero
BO3MOXHOCTEN CaMOCTOSITENIbHO 0becneynBaTbh CBOM OCHOBHbIE KN3HEHHbIE I'IOTp86HOCTI/1.

11. OCHOBHbIMWM (bakTopamu, OnpedensioWMMM  KayecTBO YCNyr, NpedoCTaBnseMblX nonyyatensm
coumanbHbIX YCNyr Ha oMY, SBNSOTCS:

- alpecHOCTb NPeaoCTaBNeHNs coumarnbHbIX YCyT;
- NPUBMMKEHHOCTb MOCTaBLUMKOB COLIManbHBIX YCIYr K MECTY KWUTeNbCTBa Nonyyartens coumanbHbIX YCnyr;

- AOCTATOYHOCTb KOMMYEeCTBa NMOCTAaBLUMKOB coLuManbHbIX yCnyr ana obecnedeHnss noTpebHoCTeN rpaxaaH B
coumanbHOM 0BCNyXnBaHUN;

- OOCTaTO4YHOCTb Ct)I/IHaHCOBbIX, MaTepunanbHO-TEXHUYECKMNX, KadpOoBbIX U I/IH(*)OpMaLLMOHHbIX pecypcoB Yy
NOCTaBLUMKOB coUManbHbIX yCNyr;

- HeMnpepbIBHOE MOBbILLIEHME Ka4yecTBa coLlmanbHbIX YCNyr U 3eKTUBHOCTb UX NpeaoCcTaBreHus.

12. Mpwu oLeHKe kadyecTsa YCryrv UCMomnb3yoT CreayoLLe KpUutepuu:

a) nomnHoTa NpegoCcTaBneHns coumanbHoi YCnyrm B COOTBETCTBUM C TpeGoBaHUAMM 3akoHOAaTenbCTBa, B
TOM 4ucne ucxogs U3 obbema MNpPedocTaBnsAeMblX COLManbHbIX YCMyr, CPOKOB MPeqoCTaBNeHUss coumanbHbIX

ycnyr, UHbIX KpUtepues, NO3BONAOLWNX OLUEHUTb NOJTHOTY NpeaocCTaBlieHnAa counarbHbIX YCNyr,

6) CBOEBPEMEHHOCTb NMPeaoCTaBNeHnst CoLManbHOM YCnyru, B TOM YKUCe UCXoOsA U3 CTENEHN HY)XOaemMocTu
nony4yartens counanbHbIX YCNyr;



B) pe3ynbTaTMBHOCTb (3(EKTMBHOCTL) MNPEAOCTaBMNEHMS couManbHOM ycnyrn (ynydweHue YCnoBuin
XU3HEAEeATENbHOCTM Nonyyarensa counanbHbIX YCNyr).

13. KadecTtBO coumanbHbIX ycnyr, oKa3blBaeMblX Ha OOMY, NO BuAaM couuanbHbIX YyCnyr oueHuBaeTcsa
COBOKYMNMHO ucxoga u3 obbema npenocrtaBndemMblX couuaribHbIX YCIyr, CPpOKOB MnpenocTtaBlieHUA counarnbHbIX
ycnyr, UHbIX KpuUtepues, NO3BONALWNX OLEHUTb Ka4eCTBO CouMaribHbIX yCIyr.

14. NokasaTenu KadecTBa CoLManbHbIX YCMYr, OKasbiBaeMbIX Ha AOMY, MO BuMAaM CoLManbHbIX YCRyr u
OLleHKa pe3yrnbTaToB NPeaoCTaBleHnst CoLmanbHbIX YCMyr NocTaBLiMKaMy coumarnbHbIX YCyr onpeaensioTcs rno
pesynbTaTam MpPeaoCcTaBeHnst CoLManbHbIX YCMyr MPUMEHUTENbHO K KOHKPETHOMY MomnydvaTento coumanbHbIX
ycnyr.

15. KoHTponb 3a npeAocTaBrieHMEM CoOLMarbHbIX YCIyr, OKasblBAaeMblX Ha [OMYy, OCyLLecTBhsieTcs B
COOTBETCTBUU C nornoxeHnsmn degepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-93 "O6 ocHoBax coumarnbHOro
obcnyxnBaHua rpaxgaH B Poccuinckon degepaummn”.

16. CoumanbHble ycryr Ha AOMY NPeaoCcTaBnsalTCsA MofyvaTento couuanbHbIX YCryr B COOTBETCTBUM C
MHAMBMAYanbHOW NporpaMMoli Ha OCHOBaHWM 4OroBopa O NPEeAoCTaBfeHUN coumarbHbIX YCIYr, 3aKMYEHHOro ¢

nony4yartenemMm couuarbHbIX ycnyr (ero 3aKOHHbIM I'Ipep.CTaBMTeJ'IeM) B Te4YeHue CYTOK C AaTbl npeacrtaBrieHusA
MHAMBMAyaJ'IbHOI;I nporpamMmmbl NOCTaBLUUKY coLUManbHbIX yCNyr.

dopma poroesopa O nNpeaocTaBreHMM coumanbHbIX YCNYr OOMMKHA COOTBETCTBOBATb MpUMEpPHON dopme
[oroBopa O MpefoCTaBfeHMn CoumanbHbIX YCMyr, YTBEpXOaeMon YNONHOMOYEHHbIM deaepanbHbiM OpraHoM
NCMNOMHUTENBHON BNacTu B COOTBETCTBUK C nonoxeHnamu ®enepanbHoro 3akoHa oT 28 nekabpsa 2013 r. N 442-03
"O6 ocHoBax coumanbHoro obecnyxunsaHua rpaxgaH B Poccuiickon ®eagepaummn”.

17. an/l 3aKn4yeHnn goroeopa o npenocrtaBfieHNn counanbHbIX yCyr Ha AOMY nony4ateslb couuarbHbIX
ycnyr (ero 3aKOHHbIN I'Ipe.El.CTaBMTeJ'Ib) OOJKEeH ObITb O3HAKOMIIEH C ycnosmamMn npenocrtaBneHna couuanbHOro
OﬁCﬂy)KMBaHMﬂ Ha OOMY Yy nocCTaBLUMKa coumnanbHbIX yCnyr, npaBunamMmm BHYTPEHHEro pacnopanka opraHusaunn
couuanbHoro O6CJ'Iy)KMBaHMF| - NOCTaBWMKa counarnbHbIX ycnyr, nony4utb I/IHCbOpMaLLI/IPO O CBOUX npasax,
00s13aHHOCTAX, O BMOax coumanbHbIX ycnyr, KOTOopble 6yp,yT eMy npenocTtaBneHbl, CpoKax, nopdaake ux
npeaocTtaBnieHna, CTOMMOCTU OKa3aHUA 3TUX ycnyr.

18. an/l nony4veHun ycnyr Ha oomMy nony4darenm counanbHbIX YCNyr UMEKT NpaBo Ha:

- yBaXutelibHoe U ryMaHHOEe OTHOLUEHUE;

- Bbl60p nocTaBLMKa counanbHbIX yCnyr;

- nonyvyexHne I/IHCt)OpMaLLI/lI/l O CBOuUX npaBax, 006513aHHOCTSX 1 yCnoBuAX Ooka3aHUA coumarnbHbIX yCnyr;
- OTKa3 OT npenocTaBneHna counarbHbIX YCNyr,;

- KOHCbMp.eHLLMaJ'IbHOCTb I/IHCbOpMaLLMM NMNYHOIro XapakTtepa, CTaBLUEN N3BECTHOM npun oKa3aHun ycnyr,
- 3alnTy CBOUX npae 1 3aKOHHbIX MHTepeCcoB, B TOM YuCIne B Cyp.eﬁHOM nopagke.

19. MonyyaTtenb couManbHbIX YCNyr Ha AOMYy 06si3aH CBOEBPEMEHHO WHGOPMUPOBaTb MOCTaBLLMKA
couuanbHbIX ycnyr o6 W3MeHeHWM o6CToATENbCTB, OOYCroBnMBalOWMX MNOTPeBHOCTL B NPeaoCcTaBleHnu
coumanbHbIX YCnyr.

IV. NMpaBuna npegoctaBneHus counanbHbIX YCIyr Ha oMYy
6ecnnaTtHo NM60 3a NNaTty UKW YacTUYHYHO nNnarty

20. CoumanbHble ycnyrv B (hopMe coumansHoro o6enyxuBaHvs Ha oMy npegocTaBnsoTcs 6ecnnatHo, 3a
nnaTy Unu YacTUYHyo nnary.

21. CoumanbHble ycnyru npegocraensaTca 6ecnnartHo:
- HECOBEPLUEHHONETHUM AETAM;

- Jndam, nocTpagaswimnMm B pesyrnbTaTte ‘-Ipe3BbI‘-Ial71HbIX CMTyGLI,MVI, BOOPYXXEHHbIX MeXHauNOHalbHbIX



(MeXaTHMYeCKNX) KOHAIUKTOB;

- ecnu Ha pgaty obpalleHus cpefgHenyLleBOM O0XO0n Mnornyyatens coumarnbHbIX YCyr Hke npeaerbHON
BEMWUYMHbI UMW paBeH NpeaenbHON BENUYMHE CpefHedyLIeBoro goxoda Ans NpeocTaBneHnst counanbHbiX yeryr
6ecnnaTHO, yCTaHOBNEHHON 3akoHOM BriagmMmupckon obnactu;

- yYyacTHuKam un nHeanuagam Benukon OTeyecTBEHHON BOMHBI.
(B peq. noctaHoBMNEHNs agMUHUCTpaumm Bnagumupckon obnactun ot 05.05.2015 N 424)

22. CoumanbHble ycrnyru Ha AOMY MNpegocTaBfsioTCa 3a nnaTy WM 4acTUYHY nnaTy, ecnv Ha paty
obpalleHnss cpegHedyweBOW [0X04 nornyyvaTens coumanbHbIX YCNyr MpeBbllaeT npedenbHyl0  BenUYuHy
cpegHedyweBoro Aoxoda AN MpefocTaBrieHus couuarnbHbIX yenyr 6ecnnaTHO, YCTaHOBMEHHYHO 3aKOHOM
Bnagumunpckor obnacTu.

23. Pasmep exemecayHOM nnaTbl 3a NpedoCTaBfeHUe couManbHbIX YCNYr pacCYMTbIBAaeTCs Ha OCHOBE
TapugoB Ha coumanbHble YCryrn, HO He MOXeT npeBblwaTbe 50 NpPoUEHTOB pasHuUbl MeXay BenMyMHON
CpeAHeayLWeBoro Aoxoaa nonyyaTens coumanbHON yCnyrm u npegenbHOW BENWYMHON CpeaHeayLweBoro goxona
ONs NpefocTaBneHnst coumanbHbIX yYenyr 6ecnnatHo, onpeaensaemMon B COOTBETCTBUM C 3aKOHOM Bnagumupckomn
obnactu.

24, nOpﬂAOK yTBEPXOEHUA TapMCbOB Ha couuanbHble YyCnyrm Ha OCHOBaHWW noAylleBblX HOpMaTUBOB
Ct)I/IHaHCMpOBaHMﬂ coumarnbHbIX yCnyr yctaHaBnnMBaeTCA HOpMaTUBHbLIM MPaBOBbIM akTOM BJ'Iap.MMMpCKOﬁ obnacTu.

25. Mnata 3a npefgocTaBreHVe coumanbHbIX YCNyr MpPOM3BOAWUTCA B COOTBETCTBUM C [JOrOBOPOM O
NPeaoCTaBMNEHNN CoLMarnbHbIX YCyr, 3aKMoYeHHbIM Mexay rnonydyaTtenem (ero npeactaBUTeNeM) U NoCTaBLUYKOM
coumarnbHbIX YChyr.

MaMeHeHMe N pacTopKeHWe [oroBopa O coumanbHOM OOCHYXXMBaHWM OCYLLECTBNSIETCS B COOTBETCTBUM C
"paxgaHckum kogekcom Poccuiickon depepaumu.

V. Tpe6oBaHus K AeATeNbLHOCTU NOCTaBLIMKa coumanbHbIX ycnyr
B cchepe coumanbHoOro o6cnyxuBaHms

26. an/l npeagocTaBneHnn counanbHbIX YCNyr Ha 4OMY NOCTaBLUMK couMarnbHbIX yCIyr 06sa3aH:
- cobnogaTtb npaBa 4YenoBeKka U rpaxngaHnHa;
- obecne4vnBaTb HEeNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHoCTb nony4yarena counanbHbIX YCNyr;

- AOBEeCTU OO0 cBedeHua nony4yarend CcBou npaBoyCTaHaBnMBawLwine OOKYMEHTbl, Ha OCHOBaHUM KOTOPbIX
NOCTaBLUMK OCYLLECTBIIAET CBOK OeATelIbHOCTb MU OKa3bliBaeT counarbHble YCIyru;

- obecneunTb COXPaHHOCTb JIMYHbIX BELLEN N LeHHOCTeN nony4yarend counarnbHbIX YCNyr;

- WCMOMHATb WHble 00A3aHHOCTU, CBSA3aHHbIE C peanmsau,meﬁ npaBs nony4vartena couuanbHbIX YyCnyr Ha
couunarnbHoe O6CJ'Iy>KMBaHMe Ha OOMYy.

27. NHdopMMpoBaHue rpaxaaH, NpU3HaHHbIX HYXXOalLWMMUCSA B couManbHOM 0OCMyXMBaHWM, O nopsiake
npefocTaBneHns couunanbHbIX  YCNYr, MNepeyHe npegocTaBfseMblX CouManbHbIX  YCNyr OCylwlecTBnseTcs
HenocpeacTBEHHO B NMOMELLEHUAX NOCTaBLUMKOB CoLManbHbIX YCMYr, OKasblBalOLMX coumanbHble yeryrm B doopme
coumanbHOro 0bcnyxvMBaHWA Ha AOMYy, C  WCMONb30BaHWEM 3MEKTPOHHONW uNu  TenedOHHOW CBA3M,
NHOPMaLMOHHO-TENEKOMMYHMKALNOHHON ceTn "VIHTepPHET", MHbIMU 0BLLEAOCTYMNHLIMK cCriocobamu.

VI. NepeyeHb JOKYMEHTOB, HeOOX0AUMbLIX AJiS NpeAoCcTaBNeHUs
coumanbHbIX YCNyr Ha JoMy

28. MpegocTaBneHne coumanbHbIX YCnyr Ha AOMY OCYLLECTBMAETCA MOCTaBLUMKOM COLManbHbIX YCryr Ha
OCHOBaHUW CrieayoLIMX JOKYMEHTOB:

a) 3asBrieHve B NPOU3BONbHOM hopMe MnosyyaTens coumanbHbIX YCyr (ero 3aKOHHOrO NpeacTaBuTENs) O
npeaocTaBneHnn coumarnbsHbIX YCyr;



6) OOKYMEHT, yOOCTOBEPSIOLLMIA NUYHOCTbL NonyYaTens counanbHbIX YCyr;

B) [OOKYMEHT, TMOATBEepXOaloWmii MNonHoMouns npeacraeBuTens (Npu  obpalleHun 3a  MonyyYeHuem
coumanbHbIX YCNyr npeacTaBuTens nosy4datens coumanbHbIX YCnyr);

r) OOKYMEHT, MogTBepXKOalLWMn MecTo >xuTenbctBa U (Mnv) npebblBaHus, hakTUYecKkoro MpoXnBaHus
nonyvaTtens coumanbHbIX YCryr;

4) VHOuBMAyanbHasi nporpaMma npegocTaBneHns coumanbHbiX  YCnyr (ganee - uvHAovBMAyanbHas
nporpamma), B KOTOPOW ykasaHbl popMa coumanbHoro obcnyxmeaHus, Buabl, 06bem, NepMoguYHOCTb, YCIOBMUS,
CPOKM NpedocTaBneHnst coumarnbHbIX YCyr, NnepeyeHb PeKOMEHAYEMbIX MOCTaBLUMKOB COLManbHbIX YCNYr, a Takke
MEepOonpUsaTUS Mo couManbHOMY COMPOBOXAEHMWIO, BblgaHHasi MonyyaTento coumnanbHbIX YCyr YNONHOMOYEHHbIM
opraHom Bnagumupckon obnactu;

€) JOKYMEHTbI O cocTaBe ceMbl (Npv ee Hanuymm) nony4vaTens coumanbHbIX YCyrT;

X) AOKYMEHTbI O Aoxodax nonyyaTtens counasnbHbIX YCIyr U YNEHOB ero cembi (NpU HanNu4mMm) 3a nocnegHue
12 kaneHgapHbIX MecALEeB, NPeALECTBYOLWMX MeCALY nodayn 3asiBfieHnsa 0 NpeoCcTaBneHnn coumanbHbIX YCIyr,
a Takke O nNpuHagnexawem emy (MM) MMyLLLECTBE Ha npaBe COOGCTBEHHOCTU, HeobXxoouMMble NS onpeaeneHust
cpeaHeayLweBoro noxona Ans npegocTaBneHns counanbHbiX yenyr 6ecnnaTtHo.
(nogn. "x" B peq. NoCcTaHOBNEHUst agMuUHMUcTpauum Bnagmummpckon obnactu ot 04.02.2015 N 51)

KoHcynbTaHTlnoc: npumeyaHue.
B odmumanbHOM TekCTe OOKYMEHTa, BUAMMO, AONYyLleHa onevartka: UMEKTCA B BUAY NOAMNYHKTbI T), €), X)
nyHkTa 28 HacTosLero Nopsaka.

29. [lokyMeHTbl, 3a UCKMOYEHNEM NPegyCMOTPEHHbIX MOAMYHKTaMu r), €), X), nonyyartens couuanbHbIX
ycnyr npefocTasnseT CaMoOCTOATENbHO.

D,OKyMeHTbI, npeaycMoTpeHHble noanyHKTamMun F), e), )K), 3adBuUTesb BripaBe npenoctaBUTb CaMOCTOATENbHO.
B Ccnydyae HenpeaocTaBlieHna 3adaBuUTenneM OAHOro unn BCeX YKa3aHHbIX OOKYMEHTOB NOCTaBLUMK CcouMalbHbIX
ycnyr 3anpawmBaeT YyKa3aHHble OOKYMEHTbI (CBe.EleHMﬂ, coaepxauwunecda B HMX) B COOTBETCTBYHOLUMX OpraHax
(OpFaHM3aLlMF|X) nyTemMm HanpasneHna MexxXseomMCTBEHHOro 3arnpoca B yCTaHOBJIEHHOM NMopAnkKe.

VII. NpekpaweHne npegocTaBneHns coumnanbHbIX yCryr Ha AOoMY

30. MpekpalleHre NpefocTaBneHns coumnarnbHbIX YCyr Ha 4OMY NMPOU3BOAMUTCS B CIEAYIOWMX CryYasx:

- NMNCbMEHHOTO 3asBIEHUS NOSyYaTens coumarnbHbIX YCNyr;

- OKOHYaHUSI cpoka MpeaoCTaBNeHUst coumarnbHbIX YCNyr B COOTBETCTBUM C MHAMBMAYaNbHOW NporpamMmMoit
npegocTaBneHusl coumanbHbIX YCIyr U (MNM) UCTEYEHUst Cpoka [eicTBusl JoroBopa O NpefocTaBneHum

coumanbHbIX YCyT;

- HapylleHus nomnyyatenem coumanbHbIX YCryr YCRoBWiA, NpeayCMOTPEHHbIX OOroBOpOM O COLMarbHOM
obCcnyKnBaHuw;

- CMepTK nonyyaTens coumanbHbIX YCyr;

- MpWU3HaHUA Mony4YaTtens coumarnbHbIX ycryr 6e3BeCTHO OTCYTCTBYHOLIMM UMW YMEPLWMM Ha OCHOBaHMM
peLLeHus cyaa;

- OCYXOEHVS rpa)aaHuHa - nonyyaTtens coumarnbHblX YCrnyr K OTObIBaHMIO Haka3aHus B BUAE NULLEHUS
cBoboabl.

Mpunoxexue N 2



K MOCTaHOBMNEHWIO
agMUHUCTpaLMn
Bnagumupckon obnactu
ot 02.12.2014 N 1230

noPAAOK .
NMPEAOOCTABIIEHUA COLUMANBHBIX YCNYT B NONYCTALUMOHAPHOM
®OPME COLMAIIBHOIO OBCIY>KUBAHUA

CnncoK N3MEHSLLMX OKYMEHTOB
(B pea. nocTaHOBNEHU agMUHUCTpaumm Bnagmummpcekon obnactm
ot 04.02.2015 N 51, o1 05.05.2015 N 424, o1 28.06.2019 N 470)

. O6LwWme nonoxeHus

1. Hactoawwi Mopsgok onpedensieT npasuna NpeaocTaBieHns coumarnbHbIX YCyr B MOmycTauyMoHapHoi
copme coumanbHoro o6CnyKMBaHWS rpaxkaaHam, NPU3HAHHBIM HYXXOAOLWMMUCA B COLManbHOM OBCNyXMBaHUM
(nanee - nony4aTenu couuanbHbIX YCNyr) B LENsX YryuleHWs YCMOBWUM XU3HEAEATENbHOCTU Mosydartenen
coumanbHbIX YChyr.

2. CoumanbHoe obcnyxnBaHne B NonyctaunmoHapHon bopMe OCyLLEeCTBISIETCA MOCTaBLUMKAMMK CoLMarbHbIX
ycnyr B onpegeneHHoe BpeMsi CyTOK U BKIoYaeT B cebs okasaHme coumanbHbIX YCNyr, HEOOXOAMMbIX rpaXaaHuHy
C Y4€eTOM €ero UHAMBMAYanbHOWM HY)XX0aeMOCTH.

3. Hactosawmn nOpFlp.OK obsizaTeneH Ansa UCNONTHEHNSI NOCTaBLLMKaMWN coumManbHbIX ycnyr.

Il. Mopsipok oGpaLleHus 3a NoslyYeHMeM coumanbHbIX yCnyr
B nonycraumoHapHon hopmMe coumnanbHOro oo6cnyxMBaHusa

4. [Ona opraHMsauuMn okasaHus rpaxaaHuWHy CBOEBPEMEHHON aApecHOW CcouManbHOW  MOMOLLM
YNonHOMOYEHHbIN opraH Bragumupckoit obnacTu onpegdensieT Heobxoaumble rpakaaHuWHy BuAbl COLMAnbHbIX
ycnyr, npefocTaBnsemMble B NonycTaluMoHapHoi opMe coumanbHOro 06CMyXMBaHUSA, YUUTLIBAET HYXXOaeMoCTb
rpaxgaHuHa B MOMyYeHUM TakuMX coLmanbHbIX YCMYr, Xapaktep obCTOATenbCTB, KOTOpble YXYALalT UMM MOryT
YXYALWWTb YCIOBUS €70 XU3HEAEeATENLHOCTU.

5. OcHoBaHveM Onsi NpedoCTaBneHust couumarnbHbIX YCNyr B MOfycTauMoHapHoOW dopMme coumarnbHOro
obcnyxuBanns siBnsieTcs obpalleHve rpaxgaHnHa (ero 3akoOHHOro npeacTaBuMTeEnNs) K MOCTaBLUMKY COLManbHbIX
ycnyr 3a npegocTaBMeHWEM COLMANbHOrO OOCNyXuBaHMA B MONycTauuoHapHOW opme  coumanbHoro
obcnyxnsaHua.

O6paTnTbCca ¢ 3asBNeHMeM Ha MonyyeHue couuanbHbIX YCnyr B MonycrtauuMoHapHon opMe coumarnsHOro
obcnyxuBaHnst MoryT rpaxgaHe Poccuiickon ®epepaumn, MHOCTPaHHble rpaxaaHe M nuua 6e3 rpaxgaHcTsa,
MOCTOSIHHO MpoXWBatowme Ha Tepputopum Poccuiickon ®Peagepauun, 6eXeHubl, KOTOpble MNpPU3HaHbI
Hy>KOaloLWMMUCS B NONyCTaLMOHApHOM coLunansHOM obecnyxuBaHuy (ganee - noryyarenuy counanbHbIX YCyr).

paxgaHam Poccunckon depgepaumm, poamsummcs B nepmog ¢ 22 uioHa 1928 roga no 3 ceHtabpa 1945
roga 1 NoCTOSIHHO MPOXUBAKLWMM Ha TeppuTopunM Bnagumupckorn obnactu, a Takke UHbIM KaTeropusiM rpaxxaaH,
YCTaHOBMEHHbIM  dhefepanbHbiM  3aKOHOAATENbCTBOM, MNPEAOCTaBMseTCA NPEeUMyLLecTBO Mpu  npueme B
opraHu3aumm coumanbHoro obcnyxMBaHUS, Haxoasimecsi B BedeHuM Bragmmupckor obnacTtuv, okasbiBaroliune
coumnanbHble yenyru B nofnycraumMoHapHon dopme.

(ab3au BBeAeH NocTaHOBMEHMEM aaMUHMCTpaumm Brnagmumupckor obnactu ot 28.06.2019 N 470)

MonyyaTenu coumanbHbIX YCRyr MOryT y4acTBOBaTb B MPaBOOTHOLLEHMSX MO MOMYYEHUIO CoLManbHbIX YCryr
nMYHO NGO Yepes 3akOHHOro npedcTaBuTens. MNpu 3TOM NUYHOE yyacTue noryyaTernieit coumasnbHbIX YCryr He
nuLIaeT Ux npasa UMEeTb 3aKOHHOTO NPeACTaBUTENs, PAaBHO Kak 1 y4acTue 3aKOHHOTO NpeacTaBuTens He nuuiaeT
nonyyaTernei coumanbHbIX YCNyr npaea Ha MUMYHOE y4acThe B MPaBOOTHOLLIEHUAX MO MOMYYEHWUO CoLmarnbHbIX
ycnyr.

6. [Insa nony4eHuss coumanbHOro obcnyXMBaHMs B NOMyCcTaLMOHapHOW hopMe coumnanbHoro obcnyXneaHms
nony4aTenb coumanbHbIX YCryr (ero 3akoHHbIA NpeAcTaBUTENb) BNpaee BbibpaTb NOCTaBLMKa CoLumanbHbIX YCyr,



OKasblBaloLLLEero counanbeHble YyCryru B Takon hopme.

lll. CraHaapT coumanbHbIX yCnyr B NonycrauMoHapHoOmn
chopme coumanbHOro o6cnyxmBaHus

7. TlpepocTtaBneHne coumanbHbIX YCAyr B MNONyCTaLMOHApHOW opMe COoLManbHOro O6CJ'Iy)KMBaHMF|
BKIMoYaeT B ceba npefocTaBneHne nonyvartento cnegyrowmx BngoB counanbHbIX YCRyr:

- coumanbHO-6bITOBbIE, HaMpaBrfeHHbIE Ha MOoAAepXaHMe XU3HeOEeATENbHOCTM nosnyyaTenen coumanbHbIX
ycnyr B ObITY;

- couunanbHO-MeaunUMHCKUEe, HanpaelleHHble Ha nogaepXXaHne W CoxXpaHeHue 300p0BbA nonyaneneﬁ
coumarnbHbIX ycnyr nytem opraHusaunnm yxona, OKa3aHua cogencTems B nposegeHnn 0300pOBUTESNIbHbIX
MepOI'IpI/lﬂTI/lVI, cucreMmaTtn4eckoro Ha6J'IIO,D.eHM$| 3a nony4yartenamMuy coumanbHbIX yCnyr ana BbldBreHUA OTKMNOHEHUI
B COCTOAHUN NX 300POBbA;

- coumanbHoO-Nncuxornorn4yeckne, npegycMartpumBaroline okadaHhe nomMmoLlln B KOppeKuun ncuxornorny4eckoro
COCTOAHUA nonyaneneﬁ coumanbHbIX ycnyr gna agantadui B coumanbHon cpene, B TOM 4ucCne oOKalaHue
NCMXOMOrMYecKom NOMOLLM aHOHMMHO C UCMOSNb30BaHNEM TeJ'Ie(bOHa 0oBepud;

- coumanbHo-nefarornyeckue, HamnpasneHHble Ha NPOMUNAaKTUKy OTKMOHEHUA B MOBEAEHUM U PasBUTUM
MWMYHOCTM MonyyaTenen coumanbHbIX YCryr, MOPMMPOBaHMUE Y HUX MO3UTUBHLIX MHTEPECOB (B TOM Yucre B cdepe
A0cCyra), opraHv3auuio Ux 4ocyra, okasaHue NomoLLy CeMbe B BOCMIUTaHUM AeTew;

- coUManbHO-TPyAOBbIe, HamnpaBleHHble Ha oKasaHue MOMOLUWM B TPYOOYCTPOWCTBE W B peLleHur Opyrux
npoGrnem, CBA3aHHbIX C TPYOOBOM aganTauueil;

- couuanbHO-NnpaBoBble, HanpaelieHHble Ha OKa3aHue MnomMoLlu B nonydvyeHun rpuandeckmx ycnyr, B TOM
yucne 6ecnnaTHo, B 3aluTe npaB N 3aKOHHbIX NHTEpPECOB nonyaneneﬁ coumanbHbIX yCnyr;

- ycnyrn B Uenax noBblleHnAa KOMMYHUKaTUBHOIO noTteHuuana nonyaneneﬁ counanbHbIX ycnyr, UMerLmnx
OorpaHn4eHunda XxXm3HegeAaTernbHOCTH, B TOM YUCIe neTen-nHBanuaos.

8. CoumarnbHble ycryru B nonycrauMoHapHoin oopMe NpefocTaBnsaoTcs UX NomyyYaTensm npu BpeMeHHOM
(Ha cpok, onpedeneHHbln WHAMBMAYaNbHOW MNPOrpaMMoN NPEfoCTaBNeHUs CouManbHbIX  YCnyr) AHEBHOM
npe6biBaHNM B OpraHn3aLmmy coumanbsHOro oGCnyXMBaHus.

9. nMopyweBoi HopmMaTMB (OUMHAHCMPOBaHMS couMarnbHbIX YCnyr B MonyctauuoHapHon —dopme
yCTaHaBNMBaeTCs B COOTBETCTBUN C METOAMKON pacyeTa NoayLeBbiX HOPMaTUBOB (DMHAHCMPOBaHUSA CoLManbHbIX
yCcrnyr, yTBepxaaemMoi HopMaTUBHbLIM NPaBoOBLIM akToM Bnagvmupckoli obnactu.

10. PesynbTaToM npenocTaBneHusl coumarnbHblX YCryr B MofycTauMoHapHoOM dopMe  coumarnbHOro
obCnyXXvBaHUs SABNAETCA YrydleHWe YCIOBWIA XU3HEAEeSATENbHOCTM Mony4Yatens couuanbHbiX ycrnyr v (Mnm)
pacLuMpeHne ero BO3MOXHOCTE CaMoCToATENbHO obecneymBaTh CBOM OCHOBHbIE KU3HEHHbIE NMOTPEGHOCTM.

11. OcCHOBHbIMW (bakTopamu, onpedenslolMMN  KadyecTBO YCNyr, NpPeaocTaBnsAemMblX nonydYarenam
coumanbHbIX YCMyr B MONycTauMoHapHON (hopme coLManbHOro 06CnyXuBaHus, ABNAITCS:

- alpecHOCTb NPeaoCTaBNeHns coumarbHbIX YCNyT;
- NPUBMMKEHHOCTb MOCTaBLUMKOB COLIManbHbIX YCIYr K MECTY KMUTeNbCTBa Nonyyartens coumanbHbIX YCryr;

- AOCTaTOYHOCTb KONMYeCTBa MOCTaBLLMKOB COLManbHbIX yCnyr Ansi obecneyvyeHns noTpebHoCcTen rpaxaaH B
coumanbHOM OBCNyXnBaHUN;

- OOCTaTO4YHOCTb Ct)I/IHaHCOBbIX, MaTepunanbHO-TEXHUYECKMX, KadpOoBbIX U I/IH(*)OpMaLLMOHHbIX pecypcoB Yy
NOCTaBLUMKOB coLManbHbIX yCNyr,

- HeMnpepbIBHOE MOBbILLIEHWE KayecTBa coumanbHbIX YCNyr U 3eKTUBHOCTb UX NpeaoCcTaBreHus.
12. Mpwu oLeHKe KadyecTsa YCryr UCMonb3yoT CreayoLLe KpUutepum:

a) NorHoTa NpeaoCTaBneHNs CoLManbHOM YCnyrn B COOTBETCTBUM C TpeGoBaHUAMM 3aKoHOAATENbCTBa, B



TOM u4ucne umcxogs n3 obbema npenocrtaBndemMblX counanbHbIX YCnyr, CPOKOB npenocTaBlieHnA counarnbHbIX
ycnyr, NUHbIX KpUtepues, NO3BONAOLNX OLUEHUTb NOJTHOTY NpeaocCTaBleHna counarnbHbIX YCNyr,

6) cBOEBPEMEHHOCTb MPeaoCTaBNeHnst CoLManbHOM YCnyru, B TOM YKUCe UCXoOsa U3 CTENEHN HY)XOaemocTu
nony4yartens counanbHbIX YCNyr;

B) pes3ynbTaTMBHOCTb (3(EKTMBHOCTL) MNPEAOCTaBMNEHMS couManbHOM ycnyrn (ynydweHue YCnoBuin
XU3HEAEeATENbHOCTM Nonyyarensa counanbHbIX YCNyr).

13. lMokasaTenu kayecTBa coumanbHbIX YCIYr, OkasbliBaeMblX B MONyCTaLMOHapHON (hOpME COLMaribHOro
obCcnyxuBaHua No BuAaM coumanbHbIX YCIYr, U OUeHKa pe3ynbTaToB MpedoCTaBMeHUs couuanbHbIX YCmyr
MOCTaBLUMKaMM COLManbHbIX YCNyr OnpedensoTcs Mo UToram MpedoCTaBfeHNss COoLMarbHbIX YCIyr B KaXOoM
oTAenbLHOM Cryyae C y4eToM BUAoB, o6bema, NepuoanyHOCTH, YCIOBWIA, CPOKOB NPEeaoCTaBieHus coumanbHbIX
yCnyr, NpenocTaBfeHHbIX KOHKPETHOMY MOMyYaTento coumanbHbIX YCIyr.

14. KayecTBO coumarnbHbIX YCryr, OkasblBaeMblX B NOMycTaLMoHapHoi doopme coumnanbHOro 00CnyKMBaHusl,
no BMaam coumarnbHbIX YCNYr OLEHNBAETCA COBOKYMHO MCX0asa M3 obbema npefocTaBnsieMbiX counanbHbIX YCryr,
CPOKOB MNpeAoCTaBNeHNst coumarnbHbIX YCNYr, UHbIX KPpUTEPUEB, MO3BOMSIOLWINX OLIEHUTb KA4yeCTBO COLManbHbIX
yCnyr.

15. KoHTponb 3a npedocTaBneHWeM coumanbHbIX YCIyr, OKasblBaeMbiX B MonycTauMoHapHon dopme
coumanbHOro obCcnyXMBaHUsl, OCYLLLECTBSIETCA B COOTBETCTBUM C MoroxeHusmn degepanbHOro 3akoHa oT 28
aekabps 2013 r. N 442-d3 "O6 ocHoBax coumanbHoro obcnyxmeaHums rpaxaaH B Poccuiickon ®egepauun’.

16. CoumanbHble ycrnyri B MosycTauMoHapHoOM ¢hopme coumanbHoro o6CryXuBaHWA NpPeaoCcTaBNATCS
nonyyaTenio couuanbHbIX YCyr B COOTBETCTBUM C WHAMBMAYalbHOW MpPOrpaMMON Ha OCHOBaHMM [OroBopa o
NPeaoCTaBMNEHNN coUMarbHbIX YCRyr, 3aKYEHHOro C nofyvaTeniemM coumanbHbiX ycryr (ero  3akoHHbIM
npeacraBuTeneM) B TeyeHMe CYTOK C [AaTbl MPeAacTaBneHus WHOMBMOYanbHOW MporpaMMbl  MOCTABLLMKY
coumarnbHbIX YChyr.

dopma poroesopa O nNpeaocTaBreHMM coumanbHbIX YCNYr OOMMKHA COOTBETCTBOBATb MpUMEPHON dopme
[oroBopa O MpefoCTaBfeHMn CoumanbHbIX YCMyr, YTBEpXOaemMon YNONMHOMOYEHHbIM deaepanbHbiM OpraHoM
NCNOSTHUTENbHOM BNAacTW B COOTBETCTBUK C NonoxkeHnamu degepansHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-03
"O6 ocHoBax coumanbHoro obecnyxmnsaHua rpaxagaH B Poccuiickon ®egepaummn”.

17. lMpu 3aknioveHun goroBopa O NpefocTaBNeHun coumanbHbIX YCNyr B NonycTaumoHapHon dopme
coumnanbHOro obCnyxuMBaHMA nonydaTtenb couManbHbIX YCNyr (ero 3akoHHbIM npeAcTaBuTenb) AOMKEH ObiTb
O3HaKOMIEH C YCMNOBUAMM NPEeAOoCTaBNeHus coumansHOro oOCAYXKMBaHWA B NofycTauuMoHapHon dopme y
nocTaBLLMKa coumarnbHbIX YCyr, NpaBunamMm BHyTPEHHENO pacnopsifika opraHnsaumm coumnarnbHOro obcnyxmBaHms
- MOCTaBLMKa coumarnbHbIX YCyr, Nony4nuTb MHADOPMaLMI0 O CBOMX Npasax, 0083aHHOCTSX, O BuAax coumanbHbIX
ycnyr, kotopble OyoyT emy npefoCTaBneHbl, CpoKax, Nopsake WX MpeaocTaBneHUs, CTOMMOCTU OKa3aHus 3TMX
yCnyr.

18. lpwn nony4yeHun ycnyr B MofycTauMoHapHoW opMe coumanbHOro obcnyXunBaHus nonyyarenu
coumnanbHbIX YCIyr UMetoT NpaBo Ha:

- yBaXutesibHoe U ryMaHHOE OTHOLUEHUE;

- Bbl60p nocTaBLMKa counanbHbIX yCnyr;

- nonyvyexHne I/IHCbOpMaLLI/II/l O CBOuUX npaBax, 006513aHHOCTSX 1 yCnoBuAX Ooka3aHnAa coumarnbHbIX yCnyr;
- OTKa3 OT npenocTaBneHna counarbHbIX YCNyr,

- obecneyeHne ycnoawﬁ I'IpeﬁblBaHMﬂ B oOpraHmsaumnax couunanbHOoro OGCJ‘Iy)KMBaHMﬂ, COOTBETCTBYOLLUX
CaHUTapHO-TMrneHn4eCcknm Tpe6OBaHM$|M;

- KOHCbMp.eHLLMaJ'IbHOCTb I/IHCbOpMaLLMM NNYHOIro XapakTtepa, CTaBLUEN N3BECTHOM npun oKa3aHun ycnyr,
- 3alnTy CBOUX npae 1 3aKOHHbIX MHTEepeCcoB, B TOM YuCne B Cyp,e6HOM nopagke.

19. MonyyaTenb couuanbHbIX YCnyr B MofycTauMoHapHOW ¢hopme coumanbHoro obcnyxusaHus o6si3aH



CBOEBPEMEHHO  WMH(OPMMPOBATL  MOCTaBLMKA  couManbHbX — ycriyr 06 M3MeHeHuM  oBCTOATENLCTB,
06ycroBnvBaroLLyX NOTPeBHOCTb B NPeAOCTaBNEHUN CoLManbHbIX YCryr.

20. MNMocTaBLWMKOM coumanbHbIX YCryr B NonycralMoHapHon hopMe JOMKHbI ObITb obecneveHs:

1) BO3MOXHOCTb COMPOBOXAEHUSI MnofyyaTens coumanbHbIX YCyr Npyu NepeaBwkeHun Mo Tepputopumn
opraHu3aumMm coumanbHOro obCnyXMBaHUS, a Takke NpWU MONb30BaHUWM Yycryramu, NpPenoCTaBMAsiEMbIMU TaKOM
opraHusaumen;

2) BO3MOXHOCTb [f11 CaMOCTOSITENbHOIO MepeaBWKEHUS MO TEppUTOPUM OpraHM3aumm CcoumanbHOro
obcnyxuBaHus, BXxoda, Bblxoga U NepeMeLleHns BHYTPpU Takon opraHusauuy (B TOM Yucne Ans nepeaBmkeHus B
Kpecnax-konsickax), Ans oTAblXxa B CuAsYem MOMOoXeHuW, a Takke AOCTYynHoe pasMelleHve obopydoBaHus u
HocuTenen nHopmaumm;

3) pybnupoBaHMe TEKCTOBLIX COOOLLUEHMIA TOMOCOBLIMM  COODOLLEHMSIMW, OCHALLeHMe opraHusauum
coumanbHoro obcnyXnMBaHnsi 3Hakamu, BbINOSTHEHHBIMU penbedHO-To4YEYHbIM WpndToM Bpains, o3HakoMmeHne ¢
MX MOMOLLbID C HagnUMCsaMW, 3Hakamum U MHOW TEKCTOBOW U rpadmyeckon MHopMaumern Ha TeppuTopun Takow
opraHu3aumu, a Takke Jonyck Tudnocypaonepesogymka, 4onyck cobak-npoBOgHNKOB,;

4) pybnupoBaHMe ronocoBon MHOpMauuM TEKCTOBOW MHopMauuen, Hagnucamu u (Mnu) CBeTOBbIMU
CcuUrHanamu, MHPOpMMpoBaHNE O NPeaoCTaBNAeMbIX CounanbHbIX YCryrax ¢ UCMoNb30BaHUEM PYCCKOrO XeCTOBOro
A3blKa (Cypaonepesoaa), A0MNYCK cypaonepeBoa4mka;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLI.

21. TlocTaBWMK couuanbHbIX YCNyr BnpaBe oOTkasaTb B NpPedoCTaBMneHun coumanbHbIX YCryr B
nonycTaunoHapHoi opMe couManbHOro OBCMYXMBAHUS, B TOM YMCIe BPEMEHHO, B CBSA3W C Hanuinem
MEAMLMHCKUX MPOTUBOMNOKa3aHW MpY HaNMMYMU COOTBETCTBYIOLLIErO 3aKMOYeHUs YNONHOMOYEHHOW MeaULMHCKOW
opraHusaumu.

IV. MpaBuna npegocTaBneHus coumnanbHbIX ycnyr
B noslycTauyuoHapHom cpopme couumanbHOro oocnyxmBaHus
6ecnnaTtHo NM60 3a NNaTty UKW YacTUYHYHO nNnarty

22. CoumarnbHble ycrnyru B MonycTauMoHapHoOM ¢opme coumanbHOro obcnyXuMBaHWS NpegocTaBnstoTCs
BecnnaTHo, 3a NnaTy Unn YacTUYHyIo nnarTy.

23. CoumarnbHble ycryrv npeaocTasnaTca 6ecnnaTHo:
- HECOBEPLUEHHOMETHUM AeTAM;

- nuuam, nocTpagjaBwnMm B pesyrbTaTe u4pesBbldaHbIX CUTyauuiA, BOOPYXKEHHbIX MeEXHaLMOHarbHbIX
(MeXaTHUYeCKNX) KOHAITUKTOB;

- rpaxkgaHam, cpegHenyLeBon 40X04 KOTOpLIX Ha AaTy 0b6palleHnst HUKe Ui paBeH NpefenbHoN BenynHe
cpegHedyweBoro [foxoda QAnisi NPeAoCTaBlneHust couumanbHbIX  ycnyr 6ecnnaTHO, YCTaHOBNEHHOW 3aKOHOM
Bnagumunpckor obnactu;

- yYyacTHuKam un nHeanuagam Benunkon OTeyecTBEHHON BOWHBI;
(B peq. noctaHoBMNeHNst agMUHUCTpaumm Bnagumupckon obnactu ot 05.05.2015 N 424)

- nvuam, NpoXMBalWMM B OTOENEHMsIX MOMOLM JKEHLIMHaM, OKas3aBLUMMCHA B TPYAHOW >KNU3HEHHON
cuUTyauun, opraHm3aumii counansHoro o6enyxmnsaHums.
(ab3au BBeAeH NocTaHOBMEHMEM aaMUHMCTpaumm Brnagmumupckor obnactu ot 05.05.2015 N 424)

24. CoumarnbHble ycnyru Ha JoMy NpedocTaBnsATCs 3a nnaTy, ecnv Ha aaTty obpalleHus cpeaHeayLLeBoii
AOX04 nonyyatens coumasnbHbIX YCNyr MNpeBblllaeT npederibHyl0 BENUUMHY CPeAHedylleBoro goxoda Ans
npeaoCcTaBMeHNs coupmanbHbIX ycnyr 6ecnnatHo, yCTaHOBIIEHHYHO 3akoHoM Bnagumupckoii obnacTu.

25. Pasmep exemecsyHOW NnaTbl 3a NpenocTaBneHWe CoLManbHbIX YCMyr pacCcyUTbIBaeTCs Ha OCHOBE
TapudoB Ha coumarnbHble YCryrh, HO He MOoXeT npesbillaTe 50 MPOLEHTOB pasHULbl MeXAy BernuunHon
cpefHeayLIEBOro Aoxoda nornyyaTtens couuanbHOW YCryrv U NpeaenbHoi BeNUMUMHOM CpeaHeayLeBoro Aoxoaa



ONs npefocTaBnenns coumnanbHblX yenyr 6ecnnatHo, onpeaensieMoil B COOTBETCTBMU C 3akoHOM Bnaammmpckon
obnactn.

26. nOpﬂAOK yTBEPXOEeHUA TapMCbOB Ha couuanbHble YyCnyrm Ha OCHOBaHWW noAylleBblX HOpMaTUBOB
Ct)I/IHaHCMpOBaHMﬂ coumarnbHbIX yCnyr yctaHaBnnMBaeTCA HOpMaTUBHbIM MPaBOBbIM akTOM BﬂaﬂMMMpCKOﬁ obnacTu.

27. TMnata 3a npegocTaBnieHne couuanbHbIX Yycnyr npouM3sBoguTcA B COOTBETCTBMUM C OOroBopoM O
npeaocTaBnieHnn couunanbHbIX YyCnyr, 3aKni4YeHHbIM MeXay nonydvarternemM couunanbHbIX YyCnyr (ero 3aKOHHbIM
I'Ipep.CTaBMTeJ'IeM) M NOCTaBLUMKOM coUManbHbIX YCryr.

MI3mMeHeHMe U pacTopXeHue oroBopa O counanbHOM OBCnyXMBaHMU OCYLLECTBNSETCA B COOTBETCTBUMU C
"paxgaHckum kogekcom Poccuiickon depepaumu.

V. Tpe6oBaHus K AeATeNbLHOCTU NOCTaBLIMKa coumanbHbIX ycnyr
B cthepe coumanbHOro o6cnyxuBaHms

28. lNpu npegoctaBneHMn coumanbHbIX YCryr B MnosfycTauMoHapHon dopmMe coumanbHoro obcnyxnsaHus
NOCTaBLUMK coLManbHbIX ycryr 0bsi3aH:

- cobnogatb npaBa 4YenoBeKka U rpaxngaHnHa;
- obecneuvnBaTb HEeNPUKOCHOBEHHOCTb JINYHOCTU U 6e3onacHoCTb nony4yarena counanbHbIX YCNyr;

- AOBEeCTU OO0 cBedeHua nony4yarend CcBOou npaBoyCTaHaBnMBawLwine OOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX
NOCTaBLUMK OCYLLECTBIIAET CBOK OeATelIbHOCTb MU OKa3bliBaeT counarbHble YCIyru;

- obecneunTb COXPaHHOCTb JIMYHbIX BELLEN N LeHHOCTeN nony4yarend counanbHbIX YCNyr;

- NPefocTaBnATb nonyyaTento couunasnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs YCNyramum CBsi3W, B TOM
yucne cetn "IHTepHET", NOYTOBOW CBA3Y;

- WHGOpPMMpPOBaTb MoNy4vaTens coumanbHbIX YCNyr O npaBunax TEeXHUKM OGe30nacHOCTM, MNOoXapHOW
6e3onacHoOCTM, aKkcnyaTauum npegocTaBnsieMblx NpMbopoB 1 060pyaoBaHMS;

- obecneuntb nony4yarento  ycroBuda I'Ipe6bIBaHI/IF| B oOpraHusauunm counarnbHoro OGCJ‘Iy)KMBaHMﬂ,
cooTBeTCTBYIOLLMNE CaHNTAPHO-TUTMEHNYECKUM TpeGOBaHMﬂM;

- UCMOSMHATb MHble 06A3aHHOCTW, CBSA3aHHble C peanu3auuert Npae nosyyatens coumanbHbIX YCNyr Ha
coumarnbHoe obcnyXxvBaH1e B NonycTaumMoHapHoii dhopme.

29. UHdopmumpoBaHue rpaxgaH, NpusHaHHbIX Hy>OalWwUMUCA B coumanbHOM OBCnyXuBaHUK, O Nopsake
npefocTaBneHns couunanbHbIX  YCNYr, MNepeyHe npefocTaBfseMblX CouManbHbIX  YCNyr OcyllecTBnseTcs
HenocpeAcTBEHHO B NMOMELLEHUAX NOCTaBLUMKOB CoLManbHbIX YCMYr, OKasblBalOLWMX coumanbHble yeryrm B oopme
nonycTaunoHapHOro coumansHOro 06CnyXMBaHUS, C WCMONb30BaHWEM 3JMEKTPOHHOW unu TenedOHHOWN CBS3W,
NMHOPMaLMOHHO-TENEKOMMYHMKaALNOHHON ceTn "VIHTEPHET", MHbIMM 0BLLEAOCTYMNMHLIMK criocobamu.

VI. NepeyeHb JOKYMEHTOB, HeOOX0AUMbIX AJs NpeAoCTaBNeHUs
coumanbHbIX yCnyr B nosnycraumMoHapHon ¢opme
couuranbHOro o6cnyxuBaHus

30. CoumarnbHble ycryrM B MOMycTaLMOHapHOW (opMe CouMarnbHOrO OGCMYKMBAHWS MPeaoCTaBMsoTCA
nonyyaTenio coumanbHbIX YCMYr B COOTBETCTBUMW C WHAMBUAYanbHLIMW MporpaMmmamn npenocTaBreHust
coumanbHbIX YCryr Ha OCHOBaHUM 4OroBOpa O NPeAOoCTaBNEHUN CoLUManbHbIX YCIYT, 3aKYEHHOro ¢ nosy4varenem
coumanbHbIX YCryr B TeYeHWe CYTOK C AaTbl NPEeACTaBneHust MHOMBMOYanbHOW nporpaMMbl MpenocTaBneHus
coumanbHbIX YCIYr MOCTABLUMKY COLManbHbIX YCyr.

31. npeﬂOCTaBﬂeHMe coumanbHbIX Yycnyr B I'IOJ'IyCTaLI,MOHapHOVI (*)OpMG couuanbHoro O6CJ'Iy)KMBaHM$|
OCyLlecTBNAeTCA NOCTaBWMKOM coumnanbHbIX yCnyr Ha OCHOBaHUM crnenyrwmnx JOKYMEeHTOB!:

a) 3asBrieHve B NPOU3BONbHOM hopMe MnoslyyaTens coumanbHbIX YCyr (ero 3aKOHHOrO NpeacTaBuTENs) O
npeaocTaBneHnn coumarnbsHbIX YCyr;



6) OOKYMEHT, YOOCTOBEPSIOLLMIA NMUYHOCTb NonyYaTens counanbHbIX YCyr;

B) [OOKYMEHT, TMOATBEepXOaloWmii MNonHoMouns npeacraeBuTens (Npu  obpalleHun 3a  MonyyYeHuem
coumanbHbIX YCNyr npeacTaBuTens nosy4datens coumanbHbIX YCnyr);

r) OOKYMEHT, MOATBEPXKOAWMUA MECTO XUTENbCTBa M (MNM) npebbiBaHus, pakTUYECKOro MNPOXMBaHUSA
nosnyyaTens couuanbHbIX YCNyr;

4) vHOMBMAOyanbHas nporpamma npenoCcTaBneHns coumanbHbIX YCMyr, B KOTOPOW YykasaHbl dopma
coumanbHoro obcnyxmBaHus, Buabl, 06bEM, MEPUOANYHOCTb, YCINOBUSI, CPOKM NPEAOCTaBNEHUs couuarnbHbIX
ycnyr, rnepeyeHb PEKoOMeHAyeMblX MOCTaBLLMKOB COUMarbHbIX YCNyr, a Takke MeponpuaTus Mo couuanbHOMY
COMPOBOXAEHUIO, BblgaHHas Mnony4yaTento couuanbHbIX YCryr YMNONMHOMOYEHHbIM opraHoM Bnagumwupckoi
obnactu;

€) JOKYMEHTbI O COCTaBe CEMbM NosyyaTens counanbHbiX yeryr (Mpy ee Hanuymm);

X) AOKYMEHTbI O Aoxodax nonyyaTtens counasnbHbIX YCIyr U YNEHOB ero cembi (NpU HanNu4mMm) 3a nocnegHue
12 kaneHgapHbIX MecALEeB, NPeALECTBYOLWMX MeCsALY nodayu 3asiBfieHUsa 0 NpefoCcTaBneHnn coumanbHbIX YCIyr,
a Takke O NpuHagnexaiwiem emy (MM) MMyLLECTBE Ha MnpaBe COOGCTBEHHOCTW, HeoOxoauMble Anst onpegeneHus
cpeaHeayLweBoro noxona Ans npegocTaBneHns counanbHbiX yenyr 6ecnnaTtHo.
(moan. X" B ped. noctaHoBNEHUss agMnHUCTpaumm Bnagnmmupckon obnactu ot 04.02.2015 N 51)

KoHcynbTaHTlnoc: npumeyaHue.
B odmumanbHOM TeKCTe OOKYMEHTa, BMAMMO, AONyLleHa onevartka: UMEKTCA B BUAY NOANYHKTbI T), €), X)
nyHkTa 31 HacTosLero Nopsaka.

32. JOKyMEHTbI, 3a UCKMOYEeHWeM MpedyCMOTPEHHbIX B NOAMYHKTAxX r), €), X), nonyyatenb counanbHbIX
ycnyr npefocTasnseT CaMoOCTOATENbHO.

ﬂ,OKyMeHTbI, npeaycMoTpeHHble noanyHKTamMun F), e), )K), 3adaBuUTesb BripaBe npenoctaBUTb CaMOCTOATENbHO.
B Cnyyae HenpenocrtaBleHnda 3adaButenemMm OAHOro Wi HeCKONbKMX YKa3aHHbIX [JOKYMEHTOB MOCTaBLUMK
coumarnbHbIX yCcnyr 3anpalinBaeT yKa3aHHble JOKYMEHThI (CBe.EleHI/lﬂ, coaepxalimneca B HI/IX) B COOTBETCTBYIOLLUNX
opraHax (OpFaHM3aLI,MF|X) nyTemM HanpaslneHna MmexXBeoMCTBEHHOro 3arnpoca B yCTaHOBJIEHHOM NopAnkKe.

33. MonyyaTenb coumanbHbIX YCyr B MonycrauuoHapHon gopme coumanbHoro obcnyxuBaHna obsasaH
CBOEBPEMEHHO  WMH(OPMMPOBATL  MOCTaBLUMKA  COUManbHbIX — ycriyr 06  M3MeHeHuM  0B6CTOATENbLCTB,
06ycrnoBnMBaloLLMX NOTPeBGHOCTL B NMPEeAOCTaBMNEHNN CoLManbHbIX YCyr.

VIl. OcHoBaHUsA NpeKpaweHUsa npeaocTaBneHus counanbHbIX yCnyr
B nosiycTauuoHapHom cpopmMe couumanbHOro obcnyxmBaHus

34. TpekpalleHne NpPedoCTaBMNEHNs CoUManbHbIX YCryr B MofycTauMoHapHoi opMe coumanbHOro
o6cnyK1BaHMA NPOU3BOAMUTCS B CriedytoLLMX CryYasx:

- MTMCbMEHHOro 3aaBlieHNA nony4vartend coumnanbHbIX yCnyr;

- OKOHYaHMA CpoKa MpedoCTaBMeHus coumanbHbIX YCNyr B COOTBETCTBMU C UHAMBUAYanbHON Mporpammon
NpeaocTaBneHnss coumanbHbIX YCNyr U (UnM) WUCTeYeHuss cpoka [OeWcTBMS Jorosopa O MpedocTaBneHum
coumanbHbIX YCyT;

- HapylleHus nomnyyatenem coumanbHbIX YCryr YCRoBWiA, NpeayCMOTPEHHbIX OOroBOpOM O COLMarbHOM
obCcnyKnBaHuu;

- CMepTK nonyvaTens coumanbHbIX YCyr;

- MpWU3HaHUA Mony4yaTtens coumarnbHbIX yCryr 6e3BeCTHO OTCYTCTBYHOLIMM UMW YMEPLWMM Ha OCHOBaHMM
peLLeHus cyaa;

- OCYXOEHVS rpa)aaHuHa - nonyyaTtens coumarnbHblX YCrnyr K OTObIBaHMIO Haka3aHus B BUAE NULLEHUS
cBoboabl.



Mpunoxexne N 3

K NOCTaHOBMEHMIO
aaMUHUCTPaLmK
Bnagvumupckoii obnactu
o1 02.12.2014 N 1230

[Mopsigok He pacnpocTpaHsaeTCs Ha NPefoCTaBMEHUE XWMbIX MOMELLEHUN, NPEeaoCTaBreHne coumarnbHbIX U
nHbIx ycnyr B F[BYCO BO "Bnagumumpckuin o6racTtHOM crelmarnbHbli 4OM AN1s BeTepaHoB".

NnoPAAOK .
NMPEAOOCTABJIIEHUA COLMANBHBIX YCNYT B CTAULMOHAPHOU ®OPME
COLUMAINBHOIO OBCINY>XXUBAHUA

CnncoK N3MEHSLLMX JOKYMEHTOB
(B pea. nocTaHOBNEHU agMUHUCTpaumm Bnagmummpcekon obnactm
ot 04.02.2015 N 51, o1 20.04.2015 N 352, o1 05.05.2015 N 424,
ot 05.11.2015 N 1107, ot 28.06.2019 N 470)

. O6LwWwme nonoxeHus

1. Hactoawwmn lNopsigok npegocTaBneHus couumanbHblX yenyr (ganee - lNopsgok) onpedenser npasuna
npeaocTaBneHnst counarnbHbIX YCyr B CTalMOHapHOM dhopme B COOTBETCTBMM C NyHKTOM 10 cTtaTtbu 8, ctatben 27
depepanbHoro 3akoHa ot 28 pekabpsa 2013 r. N 442-0©3 "O6 ocHoBax couuManbHOro o0CnyXvMBaHWUA rpaxaaH B
Poccuiickon depepaummn”.

HacTtoswumin nOpﬂﬂOK obsizaTeneH ana UCnonHeHmna nocrtaBslMkamMmmn counanbHbIX YCNyr.

Hactoswmin MNopsigok He pacnpocTpaHseTcs Ha MpegocTaBfieHUe XWnbIX MOMELLEHUI, NpeaocTaBrneHne
coumanbHbIX 1 UMHbIX yenyr B FTBYCO BO "Bnagumumpckuin obnactHon cneumanbHbid 4OM AN BeTepaHoB".
(ab3au BBeAeH NocTaHOBMEHMEM agMUHMCTpaumm Bnagmmmpckon obnactu ot 04.02.2015 N 51)

2. CoumanbHoe o6CryxuBaHWe B CTaLMOHapHOW hopme BKMoYaeT B cebsi NpegocTaBrieHne coumanbHbIX
YCRyr rpaxaaHam, NMpusHaHHbIM HYXOalLWUMUCA B coLMansHOM OBCMYXMBAHUM, U HanpaBneHo Ha ynydlleHue
YCMOBUIN UX XKNU3HEOEATENBHOCTH.

Il. Mopspok oGpaLleHus 3a NoslyYeHMeM coLManbHbIX yCnyr
B cTaLMoHapHoun chopme coumnanbLHOro obcnyxmBaHus

3. 0Ons opraHvM3auumM oKasaHua rpaxgaHuHy CBOEBPEMEHHOW afpecHOW CcouuanbHOW  MOMOLLM
YNonHOMOYEHHbIN opraH Bragumupckoit obnacTu onpegensieT Heobxoaumble rpakgaHuWHy BuAbl COLMAnbHbIX
ycnyr, npeaocTaBnsieMble B CTaUMOHAPHON (OpMe COLManbHOro OGCNYXWBaHWUA, YUYUTBIBAET HYXO3EMOCTb
rpaxgaHuHa B MOMyYeHUM TakuMX coumanbHbIX YCMyr, Xapaktep obCTOATenbCTB, KOTOpble YXYALAalT UMM MOryT
YXYALWWTb YCIOBUS €70 XU3HEAEATENBHOCTU.

4. OcHoBaHvMeM AN NpeOocTaBNeHns couManbHbiX YCNyr B CTauuoHapHoW d)opme  coumanbHOro
obcnyxvBaHus aBnaeTca obpalleHne rpaxaaHnHa (ero 3aKoHHOro MpeacTaBuTens) K MOCTaBLUMKY coumanbHbIX
yCrnyr 3a npegocTaBneHneM coumansHOro 06CnyK1BaHUs B CTaLMOHapHON hopMe CoLmanbHOro 0GCnyXuBaHus.

Ob6paTnTbCca C 3asABreHMEeM Ha MoryyYeHue coumanbHbIX YCnyr B CTauMOHapHOW ¢opme coumarbHOro
obcnyxuBaHnst MoryT rpaxgaHe Poccuiickon Pepepaumn, MHOCTPaHHble rpaxaaHe M nuua 6e3 rpaxgaHcTea,
MOCTOSIHHO MpoXMBatowme Ha Tepputopum Poccuiickon ®Peagepauun, 6eXeHubl, KOTOpble MpPU3HaHbI
HY>KOaloLWMMUCA B CTaLMOHApPHOM coumanbHOM obcnykMBaHUM (ganee - nony4vaTenu coumanbHbIX YCIyr).

paxgaHam Poccunckon deagepaumm, poamsummcs B nepmog ¢ 22 uioHa 1928 roga no 3 ceHtabpa 1945
roga 1 NOCTOSIHHO MPOXUBAKLWMM Ha TeppuTopunM Bnagumupckorn obnactu, a Takke UHbIM KaTeropusim rpaxxaaH,



YCTaHOBMEHHbIM  dedeparnbHblM  3aKOHOOATENbCTBOM, MPEAOCTaBMseTcs NPeMMyLLecTBO MNpu npuveme B
opraHu3aumm coumanbHoro obcnyxkMBaHUS, Haxoasiumecsi B BegeHuM Brnagumupckor obnacTtuv, okasbiBaroliune
coumanbHble ycnyru B cTaluMoHapHon dopme.

(ab3au BBeAeH NOCTaHOBMEHMEM aaMUHMCTpaumm Brnagmumupckor obnactu ot 28.06.2019 N 470)

A63aL, uckntoyeH. - MoctaHoBneHne agMuHNCTpauumn Bnagmumupckon obnactu ot 20.04.2015 N 352.

MonyyaTenu coumanbHbIX YCRyr MOryT y4acTBOBaTb B MPaBOOTHOLLEHMSX MO MOMYYEHUIO CoLMarnbHbIX YCryr
NMYHO NGO Yepes 3akOHHOro npedcTaBuTens. MNpu 3TOM NUYHOE yyacTue norydyaTerneit coumanbHbIX YCryr He
nuLIaeT X npasa UMEeTb 3aKOHHOTO NPeACTaBUTENs, PAaBHO Kak 1 ydacThe 3aKOHHOTO NMpeacTaBuTens He nuuaeT
nonyyaTernei coumanbHbIX YCNyr npaea Ha MUMYHOE y4acThe B MPaBOOTHOLLIEHUAX MO MOMYYEHWUO CoLmarnbHbIX
ycnyr.

5. Ons nony4veHus coumanbHOro obCryXuMBaHWsi B CTauMOHapHOW (hOpMe COUManbHOro obCcnyxuBaHWs
nonyyarenb coumanbHbIX YCryr (ero 3akoHHbIN NpeAcTaBuTeNb) BNpase BbibpaTh NOCTaBLLMKA COLMArbHbIX YCNYT,
OKasblBaloLLLEero counanbeHble yCryru B Takon hopme.

lll. CraHaapT coumanbHbIX yCnyr B cTauMoHapHon hopme
couuranbHoOro o6cnyxuBaHus

6. CoumnanbHoe obcnyxmnsaHue B cTalMOHapHOM hopme BKMoYaeT B cebsa npegocTaBneHne nonydarenem
couManbHbIX YCAYr >KWMOro MOMELLEHUs, a Takke MNOMELEHUA AN OKasaHus BWOOB COLManbHbIX YCIyT,
NpeoycMOTPEHHbIX nonoxeHuamn ®degepanbHoro 3akoHa oT 28 pgekabpa 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obenyxmneanus rpaxgaH B Poccuiickon ®enepauun’.

7. MpepocTtaeneHne couparnbHbIX YCRyr B CTaLMOHaAPHON (hopMe CoLmanbHOro 0B6CMYXUBaHWS BKIHOYaET B
cebs npefocTaBneHve nonyyaTesnto crneayowyx BUAOB colmanbHbIX YCnyr:

- coumanbHO-ObLITOBbIE, HanpaBfieHHble Ha NoadepXaHue >XU3He4eAaTenbHOCTU nonydarenen coumanbHbIX
ycnyr B 6bITy;

- couunanbHO-MeaunUuMHCKUEe, HanpaelleHHble Ha nogaepXXaHne W CoxXpaHeHue 300p0BbA nonyaneneﬁ
coumarnbHbIX ycnyr nytem opraHus3aunn yxona, OkKa3aHua cogencTems B nposegeHnn 0300pOBUTESNIbHbIX
MepOI'IpI/lﬂTI/lVI, cucremaTtn4eckoro Ha6J'IIO,D.eHM$| 3a nony4yartenamMuy coumanbHbIX yCnyr ana BbldBreHUaA OTKMNOHEHUI
B COCTOAHUN NX 300POBbA;

- coumanbHoO-Nncuxonorn4yeckne, npegycMartpuBaroline okadaHhe nomMmoLlln B KOppeKuun ncuxornorny4eckoro
COCTOAHUA nonyanenelh coumanbHbIX ycnyr gna agantadui B coumanbHon cpene, B TOM 4ucCne oKalaHue
NCMXOMOrMYeckom NOMOLLM aHOHMMHO C UCNOSb30BaHNEM TeJ'IerOHa 0oBepud;

- coumanbHo-nefarorMiyeckue, HamnpasneHHble Ha NPOMUNAaKTUKY OTKMOHEHUA B MOBEAEHUM U PasBUTUM
MWMYHOCTM MonyyaTenei coumanbHbIX YCryr, MOPMMPOBaHMUE Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM Yucre B cdepe
A0cCyra), opraHv3aumio Ux 4ocyra, okasaHue NomoLLy CeMbe B BOCMUTaHUM AeTeN;

- couManbHO-TPYAOBbIe, HamnpaBleHHble Ha OKasaHue MOMOLUWM B TPYOOYCTPOMCTBE W B peLleHur Opyrux
npoGrnem, CBA3aHHbIX C TPYOOBOW aganTaunei;

- couuanbHO-NnpaBoBble, HamnpaelieHHble Ha OKa3aHue MNnomMoLln B nonydvYeHun rpuandeckmx ycnyr, B TOM
yucne 6ecnnaTHo, B 3awuTe npaB N 3aKOHHbIX NHTEpeCOoB nonyaneneﬁ coumanbHbIX yCnyr;

- ycnyrn B Uenax noBblleHNA KOMMYHUKaTUBHOIO noTteHuuana nonyaneneﬁ coumanbHbIX ycnyr, UMerLmnx
OorpaHn4eHunsa XXmn3HegeAaTernbHOCTH, B TOM YUCIe neTen-nHBanuaos.

8. CoupanbHble ycrnyrv B CTaLUMOHapHO dhopMe NpedoCcTaBnsAloTCA MX MnonyvaTtensmM npu NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, onpeaeneHHbIi UHONBMAYanbHOW MPOrpamMmol NpeaoCcTaBnNeHns coumanbHbIX YCryr) unm
NATUOHEBHOM (B HEAeno) KPYrmocyTOMHOM NPOXMUBaHMKM B OpraH13aLumn coumuanbHoro ob6cnyxmsaHus.

9. MoayLeBol HopMaTUB MHAHCUPOBaHMUS CoLManbHbIX YCNyr B CTauMoHapHo hopme ycTaHaBnnBaeTcs B
COOTBETCTBUM C METOAMKOM pacyeTa MOAYLUEBLIX HOPMAaTMBOB (PUHAHCMPOBAHUA COUMAnbHbLIX — YCIyT,
yTBEPXKAAEMOI HOpMaTMBHBIM NPaBoBbIM akToM Briagumupckoii oGnacTy.

10. PesynbTtaTtoM NpenocTaBfeHUs couumanbHbIX  YCryr B CTauMOHapHOW dopme  coumanbHOro



O6CJ'Iy>KMBaHMF| ABNAETCA ynydleHune yCJ'IOBI/lI;I XNU3HeOeATernbHOCTU nony4vartena coumarnbHbIX yCnyr.

11. OCHOBHbIMW (hakTopamu, oOnpedensloLMMU  KadyecTBO YCNyr, NpPeaocTaBnsAemMblX Monydarenam
coumanbHbIX YCRyr B cTaLMoHapHO dhopMe coLmanbHOro 06CNyKUBaHWSA, ABNAIOTCS:

- alpecHOCTb NPeaoCTaBNeHns coumarnbHbIX YCyT;
- NPUBMMKEHHOCTb MOCTaBLLMKOB COLIManbHbIX YCIYr K MECTY KWUTeNbCTBa nonyyarteneil coLmanbHbIX YCnyr;

- AOCTaTOYHOCTb KONMYEeCTBa MOCTaBLLMKOB COLManbHbIX YCnyr Ans obecnevyeHns noTpebHocTen rpaxaaH B
coumanbHOM OBCNyXnBaHUN;

- OOCTaTO4HOCTb Ct)I/IHaHCOBbIX, MaTepunanbHO-TEXHUYECKNX, KadpOoBbIX U I/IH(*)OpMaLLMOHHbIX pecypcoB Yy
NOCTaBLUMKOB colManbHbIX yCnyr;

- HenpepbIBHOE MOBbILLIEHME Ka4yecTBa coLlmanbHbIX YCNyr U 3eKTUBHOCTb UX NpeaoCcTaBreHus.
12. Mpu oLeHKe kadyecTsa YCryr UCMonb3yoT CreayoLLe KpUtepum:

a) NonHoTa NpeaoCTaBneHNs CoLuManbHOM YCnyrn B COOTBETCTBUM C TpeGoBaHUAMM 3aKoHOAATENbCTBA, B
TOM 4ncrie ucxods M3 obbema MpeqocTaBnAeMblX COLManbHbIX YCMyr, CPOKOB MNPedoCTaBMeHust coluanbHbIX
YCIYT, UHbIX KPUTEPUEB, NO3BOMAIOLLNX OLIEHUTL MOMHOTY NPEAOCTaBNEeHNs CoLmanbHbIX YCyT;

6) CBOEBPEMEHHOCTb NMPeaoCTaBNeHnst CoLManbHOM YCnyru, B TOM YKUCe UCXoOs U3 CTENEHN HY)XOaemMocTu
nony4yartens counanbHbIX YCNyr;

B) pe3ynbTaTMBHOCTb (3dEKTMBHOCTL) MNPEAOCTaBMNEHMS couManbHOM ycnyrn (ynydweHue YCnoBui
XU3HEAEeATENbHOCTM Nonyyarensa counanbHbIX YCNyr).

13. KauecTBO couuanbHbIX YCNyr, OkasblBaeMbIX B CTaLMOHAPHOW popMe CoLManbHOro oBCnyXuneaHus, rno
BUOAM COLIManbHbLIX YCNyr OLEHWBAEeTCA COBOKYMHO UCXOAA M3 oGbemMa NpedocTaBrsaeMblX CoLManbHbIX YCMyT,
CPOKOB MpefoCcTaBneHus coumarnbHbIX YCMyr, UHbIX KPUTEPUEB, MO3BOMAIOLIMX OLEHUTh KavyecTBO CoLmanbHbIX
ycnyr.

14. TllokasaTenn Ka4yecTBa coLuuManbHbIX ycnyr, oOKa3blBaeMbIX B CTaLlMOHapHOIZ (bopme counanbHoro
OﬁCﬂy)KIABaHMﬂ, no BuaaMm coumnanbHbIX YyCnyr U OUeHKa pe3ynbTaToB MnpenoctaBlieHnA couualnbHbIX YyCnyr
nocTtaBWMKaMn coumnarnbHbIX YyCcnyr onpegendarTca no pesyrnbTataM npeaocTtaBneHna  counanbHbIX  yCecnyr
NPUMEHNTENTIbHO K KOHKPETHOMY nony4aTtento counanbHbIX YCIyr.

15. KoHTponb 3a npefocTaBrieHMEM couManbHbIX YCAyr, OKasblBaeMblX B CTauMoHapHon dopme
coumanbHoOro obCcnyXMBaHUsl, OCYLLLECTBMSIETCA B COOTBETCTBUM C MoOfoxeHusmn degepanbHOro 3akoHa oT 28
aekabps 2013 r. N 442-d3 "O6 ocHoBax coumanbHoro obcnyxmeaHms rpaxaaH B Poccuiickon ®egepauun’.

16. CoumanbHble ycnyru B CTauMOHapHOW (hopMme coumanbHOro O06CnyXMBaHUA NPeaoCTaBNATCS
rnonyyaTenio couuanbHbIX YCyr B COOTBETCTBUM C MHAMBMAYalbHOM MpPOrpaMMON Ha OCHOBaHMM [OroBopa o
NPeaoCTaBMNEHNN couMarbHbIX YCRyr, 3akYEHHOro C nofyvaTeniemM coumanbHbiX ycryr (ero  3aKkoHHbIM
npeacraBuTeneM) B TeyeHMe CYTOK C [AaTbl MPeAacTaBneHus WHOMBMOYanbHOW MporpaMMbl  MOCTABLLMKY
coumarnbHbIX YChyr.

dopma poroesopa O MNpeaocTaBreHMM coumanbHbIX YCNYr OOMMKHA COOTBETCTBOBATb MpUMEpPHON dopme
[oroBopa O MpefoCTaBfeHMn CoumanbHbIX YCMyr, YTBEpXOaeMon YNOMHOMOYEHHbIM deaepanbHbiM OpraHoM
NCMNOMHUTENBHON BNacTu B COOTBETCTBUK C nonoxeHnamu ®enepanbHoro 3akoHa oT 28 nekabpsa 2013 r. N 442-03
"O6 ocHoBax coumanbHoro obecnyxunsaHua rpaxgaH B Poccuiickon ®egepaummn”,

17. TMpu 3akno4YeHUU [oroBopa O MpedoCTaBneHWn coumanbHbIX YCNyr B CcTauuoHapHoin dopme
coumansHoro oGCnyXuBaHWsA nosydaTefls coumarnbHbiX YCNyr (Ero 3akoHHbIM MpeacTaBUTENb) AOMKeH GbiTb
03HaKOMIEH C YCINOBUSIMU NPEeaoCTaBNeHNa coumanbHOro obCnyKnBaHus B CTaLMoHapHoOW hopMe Y nocTaBLvka
coumanbHbIX yCryr, npaBuiamy BHYTPEHHEro pacrnopsiika opraHusaumMn couuanbHoro obcnyxuBaHusa -
NocTaBLMKa couManbHbIX YCNyr, NoyyYnMTb MHOPMaLMIO O CBOMX NpaBax, 06A3aHHOCTSAX, O BUAax coumanbHbIX
ycnyr, KoTtopble GyayT eMy npenocTaBrneHbl, Cpokax, Nopsake UX NpedocTaBlieHUsl, CTOMMOCTU OKa3aHUst 3TWX
ycnyr.



18. Mpu nonyyeHUn ycnyr B ctaumMoHapHon dopmMe coumanbHOro 0BCnyXUBaHUA MonydyaTtenu coumanbHbIX
yCnyr UMeIoT NpaBo Ha:

- yBaXuteslibHoe U ryMaHHOE OTHOLUEHUE;

- Bbl60p nocTaBLMKa counanbHbIX yCnyr;

- nonyvyeHne I/IHCbOpMaLLI/II/l O CBOuUX npaBax, 006513aHHOCTSX 1 yCnoBuAX Ooka3aHUAa coumarnbHbIX YCNyr;
- OTKa3 OT npenocTaBneHna counarbHbIX YCNyr,

- obecne4yeHne ycnoawﬁ I'IpeﬁblBaHMﬂ B oOpraHmsaumnax counanbHOoro OGCJ‘Iy)KMBaHMﬂ, COOTBETCTBYOLLNX
CaHUTapHO-TMrneHn4eCcknum Tpe6OBaHMﬂM, a Takke Ha Hagnexawmm yxon,

- cBobogHoe nocelleHne 3aKOHHbIMMU npencrasutenamMmun, agBokaTtamMmu, HOTapuyCaMu, npeacraButTenAamum
OOLLIECTBEHHLIX U (I/IJ'II/I) MHbIX OpraHM3aLLMl71, CBALWlEeHHOCNYyXUTenamMmmn, a Takke poACTBEHHUKaMn U OpYyrmMmun
nnuyamMmn B JHEBHOE U Be4vYepHee BpeMA,

- KOHCbMp.eHLLMaJ'IbHOCTb I/IHCbOpMaLLMM NTNYHOIro XapakTtepa, CTaBLUEN N3BECTHOM npun oKa3aHun ycnyr,
- 3alnTy CBOUX npae 1 3aKOHHbIX MHTEepeCcoB, B TOM YuCIne B Cyp,e6HOM nopagke.

19. lMonyyatenb couuManbHbIX YCNyr B CTalMOHapHOW dopme coumnanbHoro obcenyxmnsaHua o06a3aH
CBOEBPEMEHHO  MHAOPMMPOBATb  MOCTaBLUMKA  coumarnbHbIX — ycriyr 006  M3MeHeHMM  OBCTOSATEnNbCTB,
0ob6ycrnoBnvBatoLLmx NOTPeOHOCTb B NPeAOCTaBNEHNN COLMANbHbIX YCYT.

20. lMocTaBLMKOM coumarnbHbIX ycnyr B CTaLLMOHapHOﬁ q)opme AOIXHbI ObITb 0OecneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSI Mnofyyatens coumanbHbIX YCyr Npyu NepeaBwkeHun Mo Tepputopum
opraHu3aumMm couuanbHOro obCcnyxMBaHUS, a Takke NpW MONb30BaHUWM ycriyramu, NpenocTaBrsieMbIMU TaKoW
opraHusaumen;

2) BO3MOXHOCTb [f11 CaMOCTOSITENbHOIO MepeaBWKEHUS MO TEppUTOpUM OpraHM3aumm CcoumanbHOro
obcnyxuBaHus, BXxoda, Bblxoga M NepeMeLleHnst BHYTPU Takon opraHusauuy (B TOM yucrne Ansd nepeasmkeHns B
Kpecnax-konsickax), Ans oTAblIXxa B CUASYeM MOMOXeHUU, a Takke [OCTYMHoe pasmelleHve o6opyaoBaHus Wt
HocuTenen nHpopmaumm;

3) pybnupoBaHMe TEKCTOBLIX COOOLLUEHMIA TOMOCOBLIMM  COODOLLEHMSIMW, OCHALLeHMe opraHusauum
coumanbHoro obcnyXnMBaHnsi 3Hakamu, BbINOSHEHHBIMU penbedHO-To4YEYHbIM WpndToM Bpains, o3HakoMmeHne ¢
MX MOMOLbID C HagnMCAMW, 3HaKkamu U MHOW TEKCTOBOW U rpadmyeckon MHopMaumen Ha TeppuUTopun Takon
opraHu3aumu, a Takke Jonyck Tudnocypaonepesogymka, 4onyck cobak-npoBOgHNKOB,;

4) pybnupoBaHMe ronocoBon MHMOpMauuM TEKCTOBOW MHopMauuen, Hagnucamu u (Mnu) CBeTOBbIMU
CuUrHanamu, MHPoOpMMpoBaHWe O NPeaoCTaBNAeMbIX CounanbHbIX YCryrax ¢ UCMoNb30BaHUEM PYCCKOrO XeCTOBOro
A3blKa (Cypaonepesoaa), A0MNYCK cypaonepeBoa4mka;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLI.

21. lNMocTaBLKK coumanbHbIX ycnyr BnpaBe 0TKa3aTb B NpeaoctaBlieHnn colmanbHbIX yCnyr B CTaLLI/IOHapHOﬁ
cbopme couuanbHOro OGCJ'Iy)KMBaHMﬂ, B TOM 4ucne BpeMeHHO, B CBA3M C Hanundmem MeanunHCKUX
npomaonoxasaHMﬁ npu Hann4nm cooTBETCTBYHOLErO 3aKrto4eHns yI'IOJ'IHOMO‘-IeHHOﬁ MeANLNHCKON opraHusauuu.

IV. MpaBuna npegocrtaBneHus coumnanbHbIX ycnyr

B cTaLMoHapHoun chopme coumnanbLHOro obcnyxmBaHus
6ecnnaTtHo NM60 3a NNaTty UKW YacTUYHYHO nNnarty

22. CoumanbHble ycryrM B CTauMoOHapHOW dopMe couManbHOro o6CnyXMBaHUS NpedoCTaBnsoTCs
BecnnaTHo, 3a NnaTy Unn YacTUYHyo nnaTy.

23. CoumanbHble ycnyrm B CTauMoOHapHOW dopMe coumanbHOro o6CnyXMBaHUS NpedoCTaBnsoTCs
©ecnnaTHoO:

- HECOBEPLUEHHONETHUM OETAM;



- nuuam, nocTpagaBwnMm B pesynbTaTe u4pesBbldaHbIX CUTyauuiA, BOOPYXKEHHbIX MeXHaLMOHarbHbIX
(MeXaTHUYeCKNX) KOHAITUKTOB;

- yYyacTHuKam un nHeanuaam Benukon OTeyecTBEHHON BOWHBI;
(B peq. noctaHoBMNEeHNst agMUHUCTpaumm Bnagumupckon obnactu ot 05.05.2015 N 424)

- nvuam, NpoXMBalWMM B OTOENEHMsIX MOMOLM JKEHLIMHaM, OKasaBLUMMCH B TPYAHOW >KU3HEHHON
cUTyauun, opraHmsaumii coumansHoro obenyxmnsaHums.
(ab3au BBeAeH NocTaHOBMEHMEM aaMUHMCTpaumm Brnagmumupcekor obnactu ot 05.05.2015 N 424)

24. VHbIM KkaTeropusam nonyyatenen coumarnbHble YCNyrM B CTauMoHapHon dopme couunanbHOro
obcnyxnBaHuA NpefoCTaBnATCA 3a NNaTy UNu YacTUYHYO nnary.

Paamep exxemecsiyHon nnaTthbl 3a NpegocTaBneHne counanbHbiX YCryr B CTalMoOHapHoOM hopme coumnanbHOro
0BCnyXMBaHNsi paccYMTbIBAETCS Ha OCHOBE TapudOB Ha coumarbHble YCryrM, HO He MOXeT MpeBbilaTb
ceMbOecsT NATb MNPOLIEHTOB CpegHedylweBOro [goxoda rfornyyaTtens couuanbHbIX YChyr, PacCYMTaHHOro B
COOTBETCTBUU C nornoxeHnsmn degepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-903 "O6 ocHoBax coumarnbHOro
obcnyxnBaHua rpaxgaH B Poccuinckon degepaummn”.

(B peq. noctaHoBneHs agMnHUcTpaumm Bnagnmmupckon obnactm ot 04.02.2015 N 51)

25. nOpﬂAOK yTBEPXOEHUA Tapmcboa Ha couunanbHble YyCnyrm Ha OCHOBaHWW noAyleBblX HOpPpMaTUBOB
Ct)I/IHaHCMpOBaHMﬂ coumarnbHbIX yCnyr yctaHaBnnMBaeTCA HOpMaTUBHbIM MPaBOBbIM akTOM BﬂaﬂMMMpCKOﬁ obnacTu.

26. Mnata 3a npefgocTaBrneHve couManbHbIX YCNyr MpPOU3BOAWUTCA B COOTBETCTBUM C [JOrOBOPOM O
NpeaocTaBneHnn coLmanbHbIX YCMyr, 3aKMoYeHHbIM Mexay norydaternem coumanbHbIX YCNyr (ero 3akoHHbIM
npeacTaBUTENeM) 1 NOCTaBLLMKOM CoLMarnbHbIX YCyr.

MaMeHeHMe N pacTopKeHWe [oroBopa O coumanbHOM OOCHYXXMBaHWM OCYLLECTBNSIETCS B COOTBETCTBUM C
"paxgaHcknum kogekcom Poccuiickon depepaumu.

V. Tpe6oBaHus K AeATeNbLHOCTU NOCTaBLIMKa coumanbHbIX ycnyr
B cchepe coumanbHoOro o6cnyxuBaHms

27. Tpu npegocTaBneHun couManbHbIX YCNyr B CTauMOHapHOW ¢opme coumanbHOro OOCHyXMBaHUSA
NnocTaBLLMK coumanbHbIX Yenyr obasaH:

- cobnogaTtb npaBa 4YenoBeKka U rpaxgaHnHa;,
- obecneuvnBaTb HEeNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHoCTb nony4yarena counanbHbIX YCRyr;

- AOBEeCTM OO0 cBeAeHua nony4yarend CcBou npaBoyCTaHaBnuBawLwine OOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX
NOCTaBLUMK OCYLLECTBIIAET CBOK OeATelIbHOCTb M OKa3bliBaeT CcounarbHble YCIyru;

- obecneunTb COXPaHHOCTb JIMYHbIX BELLEN N LeHHOCTeN nony4yarend counanbHbIX YCNyr;

- NPefocTaBnATb NnonyyaTento couunasnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs YCNyramum CBsi3W, B TOM
yucne cetn "IHTepHET", NOYTOBOW CBA3Y;

- WHGOpPMMpPOBaTbL MoNy4vaTens coumanbHbIX YCNyr O npaBunax TEeXHUKM OGe30nacHOCTM, MNOoXapHOWN
6e3onacHoOCTM, aKkcnyaTauum npegocTaBnsieMblx NpMbopoB 1 060pyaoBaHMS;

- obecneunTtb ycnosuA I'IpeﬁbIBaHI/lﬂ B oOpraHusauum couunanbHOro OGCJ'Iy)KMBaHMFl, cooTBeTCTBYIOLLNE
CaHUTapHO-TMrneHn4eCcknum Tpe6OBaHMF|M, a Takke Hagnexaluum yxona,

- BblAENATb Cynpyram, npoXxueawowmnm B opraHm3aunn coumanbHOro OGCJ'IY)KMBBHMFL n3onnpoesaHHoOe Xuroe
nomeuleHne ana CoOBMECTHOIro NpoXXmnBaHUA;

- UCNOMHATb WHble 0BA3aHHOCTU, CBSA3aHHble C peanu3aumMen npas nofyyvaTens couunanbHbIX YCryr Ha
coumnansHoe obcnyXusaHue B cTauMoHapHon dopme.

28. TocTaBLMK coumanbHbIX YCryr B CTauuoHapHOW ¢opmMe coumanbHOro O6CnyXMBaHWUS OOMKEH
obecneumBaTb coOnOAeHMe YTBEPXOEHHbIX HOPMaTMBHbLIMKM MNPaBOBbIMW akTamy Bnagmmupckon ob6nactu



HOpMaTMBOB obecneyeHns Msarkum MHBEHTapemM Wu nnowanblo XUIbIX NnomMeLLeHnin npun npenocrtaBsieHnn
coumarnbHbIX yCcnyr, HOpM NTaHUA B OpraHn3aumax coumanbHOro O6CJ'Iy)KMBaHM$|.

29. WHdopmupoBaHue rpaxgaH, MPU3HAHHBIX HYXOAOWUMKUCA B couManbHOM  obCnyxuBaHuM B
cTauMoHapHo opMe coumanbHOro obCcnyxuBaHus, O MOpsSAKe NPeAoCTaBlEHUs CoUManbHbIX YCNyr B
CTauuoHapHoM opMe coumanbHOro obcnyXuMBaHMS, MNepevHe MNpPefoCTaBnsieMblX coumanbHbIX — yCryr
OCYLLECTBNAETCA HEMOCPEACTBEHHO B NOMELLIEHMAX MOCTAaBLLMKOB COLManbHbIX YCNYr, OKasblBaloLMX coLmarnbHble
ycnyru B cTauuoHapHoi oopMe coumanbHOro o6Cny>XMBaHusi, C UCNONb30BaHWEM 3MNEKTPOHHOW Unu TenedoHHOM
CBS131, MHCPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTh "VIHTepHET", NHbIMKU 0OLLEeAOCTYNHbLIMW crocobGamu.

VI. NepeyeHb [OKYMEHTOB, HeOOX0AUMbIX AJs NpeAoCTaBNeHUs
coumanbHbIX ycnyr B ctaumoHapHon dopme
couuranbHOro o6cnyxuBaHus

30. [lpepocTtaBneHne coumanbHbIX YCNyr B CTauMoHapHoW ¢opme couunanbHOro 0GCnyXMBaHUS
OCYLLECTBINSIETCSA MOCTABLLMKOM COLMarnbHbIX YCNYTr HA OCHOBaHUM CeAYLWmMX LOKYMEHTOB:

1) 3asBneHve B NPOM3BOMbLHOM hopMe MonyyaTens coumanbHbIX YCNyr (ero 3aKOHHOro NpPeacTaBuTens) o
npeaocTaBneHnn coumarnbHbIX YCyr;

2) MeguuMHCKaa KapTa Mo ycTaHoBNEHHon dopme, odopMIeHHas MeOULMHCKON opraHusaumen, ¢
3akntoyeHnem BpayebHON KOMUCCUN O PEKOMEHLYEMOM TUME CTALMOHAPHOIO YYPEXAEHNS;

3) 3aKknyeHWe  YNOrHOMOYEHHOW  MEOMLMHCKON  opraHu3auum o6  OTCYTCTBUM  MEOULMHCKMX
NPOTMBOMOKa3aHUA N9 NOSMyYeHUs coumanbHbIX YCIyr B CTaluMOHapHOM dhopme coumanbHoro obcrnykuBaHus,
nepeyeHb KOTOPbIX YTBEPXKAAETCA B COOTBETCTBMM C YacTbio 3 ctatbn 18 denepanbHoro 3akoHa oT 28.12.2013 N
442-®3 "O6 ocHoBax coumnanbHOro obcnyxmeaHusa rpaxgaH B Poccuickon denepauun';

(noan. 3 B pea. noctaHoBNeHNa agMuHucTpauum Bnagumupckon obnactu ot 05.11.2015 N 1107)

4) nacnopT; 3arpaHu4YHbIN NacnopT (4N MOCTOAHHO MPOXMBAKOLWIMX 3a rpaHULUEn rpaxgaH, KoTopble
BpEMEHHO HaxogaTcs Ha TeppuTtopum Poccuiickon ®epepaumun); yaoctoBepeHne OexeHua; crnpaBka 06
0CBOOOXAEHMM U3 MECT nueHus ceobopbl (ansa nuu, OCBOOOAMBLUMXCA U3 MECT nuwieHus cBobonbl); UHbIE
BbldaBaeMble B YCTAHOBMNEHHOM MOPsAKe AOKYMEHTbI, YAOCTOBEPSAIOLLNE NNYHOCTb rpaxaaHuHa;

5) ona vHBanuaoB - cnpaska, NOATBepXAalLWwas akT YyCTaHOBMNEHUA MHBaNMOHOCTWU, U MHAUBMAOYanbHas
nporpamma peabunutaumm wunuM  abunutauuM, BblAaHHblE  YYpPEXOEHWEM  rOCY4apCTBEHHOM  CnyxObl
MeOUnKO-coLumanbHOM 3KCnepTu3bl;

(B pea. noctaHoBNEHUA agMuHUcTpaumm Bnagumupckon obnactu ot 05.11.2015 N 1107)

6) ans rpaxgaH, NpM3HaHHbIX B YCTAHOBNEHHOM MOPSAKe HEAEECNOCOBHbIMY, - peLleHne cyaa o NpUsHaHUK
HeaeecnocobHbIMU, NOCTAHOBIIEHME OpraHa OMeKn K MonevynMTenbCTBa O Ha3HaYeHWW OrnekyHa, pelleHne opraHa
OMNeKn N MOMeYnTenbLCTBa O NOMELLEHUN FpaXkdaHWHa B MCUXOHEBPOSIOMMYECKOE YYpeXaeHne Ansi coumnarnbHOro
obecneyeHus;

7) cnpaBka, BbigaHHasi OpraHoOM, OCYLLECTBMSIOLMM MEeHCUOHHOe oGecreyeHne, O pasmepe MeHcun |
CTpPaxoBOe CBUAETENbCTBO 06513aTENBHOrO NEHCUOHHOTO CTPaXOBaHWS;

8) DoKyMeHTbl (cBegeHus) And pacyeTa CpeaHedylweBOoro AoxOo4a rpaxaaHuHa Ans npegocTaBneHust
coumanbHbIX YCryr 3a nocnegHue 12 mecsues, npeglwectayowmx mecsauly obpawieHma B TKYCS3H, no nepeuyHto,
ycTaHoBneHHomy [NpasutensctBom Poccuickon ®egepaunn.

Ona rpaxkgaH, obpaluatowmxcs 3a nonyv4eHneM coumanbHbIX YCyr B COLManbHO-0300POBUTENbHBIX LIeHTpax
(oToeneHusix), npeaocTaBneHne JOKYMEHTOB, YKka3aHHbIX B NoanyHKTax 2), 6), 8), He TpebyeTtcs.
(n. 30 B pea. noctaHoBNEeHUA agMuHUCTpaumn Bnagnmmpckon obnactu ot 04.02.2015 N 51)

VII. MNpekpaweHne npegocTaBneHns coumnanbHbIX ycnyr
B cTaLMoHapHoun chopme coumnanbLHOro obcnyxmBaHus

31. [lpekpalieHne npenooCTaBneHUs coumanbHbIX YCAyr B CTauuoHapHon ¢opMe  coumarnbHOoro
obcnyXknBaHusA NpoM3BOANTCA B CNedyroLmMX cnydasx:

- M0 NUCbMEHHOMY 3asBMNEHUNIO NoNny4yaTtens coumnanbHbIX YCryr (ero 3aKoHHOro NpeacTaBuTens);



- OKOHYaHWs CpoKa NPeAoCTaBreHns CoLmarnbHbIX YCMyr B COOTBETCTBUU C UHAMBUAYANbLHON NMPorpamMmmMoit 1
(UnK) UcTeYeHne cpoka 4OroBopa O NPeAOCTaBNEHNN CoLMarnbHbIX YCyT;

- Npu HapyweHun nonydvyartenem couunanbHbIX Yycnyr (ero 3aKOHHbIM I'Ipep.CTaBI/ITeJ'IeM) yCJ'IOBI/IIZ,
npeaycMOTpPEHHbIX 4OroBopomM o0 counarnbHOM OﬁCJ‘Iy)KI/IBaHMM;

- CMepTK nonyvaTens coumanbHbIX YCyr;

- MpWU3HaHUA Mony4yaTtens coumarnbHbIX ycryr 6e3BeCTHO OTCYTCTBYHOLMM UMW YMEPLWMM Ha OCHOBaHMM
peLLeHus cyaa;

- OCYXOEeHus rpaxgaHuHa - norfy4yaTens coumanbHbIX YCryr K OTOblBaHMIO HakasaHus B BuOE NULLEHUS
cBoboabl;

- BO3HMKHOBEHUA Yy nony4yatena couumanbHbIX ycnyr MeguumHCKUX npomaonoxasaHMﬁ K nony4vyeHunto
couuanbHoro O6CJ'Iy)KMBaHMF| B CTaLI,MOHapHOﬁ ¢)opme, noaTBepXXAEeHHbIX 3aKrn4veHnem yI'IOJ'IHOMO‘-IeHHOﬁ
MeauLMHCKON opraHusauun.

Mpunoxexue N 4

K MOCTaHOBMEHWIO
agMUHUCTpaLMn
Bnagumupckon obnactu
ot 02.12.2014 N 1230

METOOUKA
PACHETA noaywEBbIX HOPMATUBOB ®UHAHCUPOBAHUA COLUMUAIIBbHbBIX YCNYT

1. Hactosilan meToguka onpegensieT MeTogmMyeckme nogxonbl Npu yTBEPXKAEHUN NogyLIeBbIX HOPMaTUBOB
bUHaHCMpoBaHMSA coumanbHbiX ycnyr (ganee - HopmaTtuBbl) B OpraHM3auusix coumanbHOro OOCnyXuBaHUS
Bnagumupckoin obnactu ¢ uenbio onpeneneHnss o6bekTUBHON NOTPEBHOCTU B (PUHAHCMPOBAHUM COLMarnbHbIX
YCIyr.

2. PacyeT HopmaTnBOB NPOU3BOAUTCS NO KaXKAOW couuanbHOM ycnyre, BXOASALWEN B NepeyeHb colmarnbHbIX
yCnyr, NpeAocTaBnseMbiX NMOCTABLUMKOM COLMarnbHbIX YCryr Ha TeppuTopun Bragumupckon obnactu (ganee -
MepeyeHb coumanbHbIX YCNYr), B pasnuyHbix opMax counanbHOro o6CnyxmBaHnst B 3aBMCUMOCTM OT TuUMa v Buaa
nocTaBLLMKa coLuanbHOM YCIyru.

3. HOpMaTMB yTBEPXOAeTCA eXerogHo ¢ y4eToM pacyeToB, npencrtaBiieHHbIX opraHn3aumamMmm counanibHOro
OﬁCﬂy)KMBaHMﬂ BJ'Iap.I/IMI/lpCKOVI obnactn, un yTBEPXOAAETCA MNPUKa3oM AenapTaMeHTa coumnanbHON 3awnTbl
HaceneHna agMunHmucTpauumn obnactu.

4. HopmaTuBbl yCTaHaBnmMBaloTCcA:

B pacyeTte Ha OAHO KOMKO-MECTO B [eHb ANSA MNOCTaBLLMKOB COLMarbHbIX ycnyr, npenocTtaBnArowmnx
CTaumMmoHapHoe counarnbHoe OGCJ’Iy)KMBaHMe;

B pacyeTe Ha OOHO MeCTO B A€Hb ANs opraHu3auuii coumanbHOro o6CnyXuBaHUs, NPefoCTaBMSHOLLMX
coumanbsHble YCryry B NonycTauyoHapHbiX doopmax;

OOHOro XWUTEeNa B rof Ans opraHv3auui, nNpegocTaBhsioWwmnX coumanbHble YCryrm B oopMe coumarnbHOro
obCcny>XnBaHUs Ha AoMy.

5. Hopmatmebl ycTaHaBnuBatoTcs AuddepeHUMpoBaHHO ANA FOPOACKOM W CerbCKOWM MECTHOCTU B
3aBMCMMOCTM OT TUMOB OpraHM3auuii counansHoro obenyxmeaHusl, OpM CouManbHOro obCnyXMBaHMS No BUOam
coumanbHbIX YCIyr, BKNIOYEHHbIX B [lepeyeHb coupnarnbHbIX YCAyr, YACNEHHOCTN 06Cny>XMBaeMbIX B CTaLNMOHAPHbIX
yupexXaeHusX.

6. an pac4yeTe HOpMaTMBOB MCNONb3YKTCA YTBEpXAEeHHble HOpMaTuBbl NMUTaHWUA, OCHaAWlEHUA MATKUM



MHBEHTapeMm.

7. PacyeT HopmaTuBa npousBoauTcs UCXoAs U3 pacdeta ceGecTOMMOCTM NpeaoCTaBnsaemMon colpansHOM
YCRyru.

8. Pacuet cebectoumocTu i-i coumanbHon ycnyru (Chey i) ocywectensaeTcs no popmyne:
Cbeyi=Pnpi+ Pkocs i, rae:

Pnp i - npameble pacxogbl i-1 ycnyru;

PKoCB i - KOCBEHHbIE pacxofbl i-1 yCryru.

9. K npsimbim pacxogam (Prip i) oTHOCATCs 3aTpaThl, HEMOCPEACTBEHHO CBSA3aHHbIE C NpeaocTaBrneHneM
coumansbHON ycnyru:

3apa60THa9| nnarta nepcoHana, HenocpenCTBeHHO npeaocTtaBnAolLero counanbHYyO yCnyry,;

Ha4vyucneHna Ha onnaTty Tpyda nepcoHana, HenocpenCTBeHHO npeaocrtaBnArowero counanbHy ycnyry,
onpependaemMble B COOTBETCTBUU C HAMOroBblM 3akOHOOATENTbCTBOM;

00LLEeXO3A9NCTBEHHBIE 3aTpaTbl, UCMOoJib3yemMble HenocpeaCTBEHHO NpU npeaocTtaBieHnmn coumansHon ycnyru
(yCJ'IyFI/l CBA3W, TpPaHCNOPTHbIE YyCnyrn, KOMMYHalnbHble YCNyrm B pacyeTe Ha nomMewieHne, B KOTOPOM
HenocpencTBeHHO OKa3blBakOTCA yCnyru, MatepmuarnbHblie 3anacbl U T.4.;

MpoYne pacxodbl, OCYLIECTBMSiEMble HEMOCPEACTBEHHO MpW MPEAOCTaBIeHUM coumanbHon ycnyrv (3a
UCKMIOYEHNEM HAMOroB Ha 3eMII0, UMYLLLECTBO, TPAHCMOPT).

10. PacueT npsMbIX pacxodoB NPoU3BOAUTCH UCXOASA U3 BESUYMHBI CPeQHUX PacXodoB MO MepeyvncrieHHbIM
BMOAM 3aTpaT rocyAapCTBEHHbIX OpraHuM3auuin coumnanbHOro obcnyxuBaHMA Ha MNpeaocTaBrieHne coumanbHON
yCcnyru 3a NnpeaLecTBYIOWMI o C y4eTOM UHAEeKca-aAednaTopa, yCTaHOBNEHHOIO Ha 04epeaHoOn roa;

Pnpi=3Mi+Hi+OX3i+TlP3i, rge:

Pnp i - npamble pacxogsl i-1 ycnyru;

3N i - pacxoabl Ha onnaty Tpyaa nepcoHana, HEeMocpeacTBEHHO OKa3blBaOLLEro i-t0 YCyry 3a pacyeTHbIN
nepwvoa;

H i - HauncneHua Ha onnaTty Tpyaa nepcoHana, HemocpeaCcTBEHHO OKa3bIBaOLLLEro i-l0 YCMyry 3a pacyeTHbIN
nepwvoa;

OX3 i - 0bLexo3aMCTBEHHbIE 3aTpaThl, CBA3aHHbIE C NpeocTaBreHneM i-1n ycnyru;

MP3 i - npoyne pacxoabl, OCYLLECTBMAsIEMbIE HENOCPEACTBEHHO NPW NPeOCTaBNEeHNM COLMANbHOM YCyru.

11. Pacyet 3atpaT Ha onnaty Tpyda nepcoHana (3I1 i) ocywecTBnseTcsa ¢ y4eTOM HOPM BPEMEHU Ha
BbIMOSIHEHNE KOHKPETHOrO BMAa coumarnbHON yCnyru, 3apaboTHOM nnatbl Mo KaxxgoMy paboTHMKY B COOTBETCTBMU
CO LUTaTHbIM pacnucaHueM, YTBEPXAEHHbIM Ha o4epeaHON (PUHAHCOBBIN rog,.

12. Onnata Tpyaa nepcoHana (3I1 i) onpegensieTca ucxogs us oxga onnatbl Tpyda nepcoHana, 3aHAToro
HenocpeaCTBEHHbIM MPEeaoCTaBNEHMEM i-A COLManbHOW YCNyrn, U BpeMeHu, HeobXxoanMoro Ha npegocTaBreHve
i-M coumanbHoOM ycrnyru, no popmyne:

3Mi=3MNepixTepi, roe:

3lBp i - 3aTpaTbl Ha onnaTty TpyAa B nepecyeTe Ha O4HY MUHYTY MO COTPyAHUKaM, NpegocTaBnstowLmM i-to
ycnyry 3a pacyeTHbln nepuog (py06.);

TBp i - Bpems, Heobxoaumoe Ans NnpefocTaBneHus i-1m ycrnyrm nepcoHanom (MuH.).

13. OO6uexos3ancteeHHble 3atpatbl (OX3 i), ucnonb3yemble HENOCPEeACTBEHHO MNpWU NpeaocTaBneHuu



coLmanbHoii ycryru, BKITHOYaloT:
YCyrv CBA3W;
TPaHCMOPTHbIE YCYTY;
KOMMYHarbHbIEe YCNyrM B pacyeTe Ha nomelleHne, B KOTOPOM HEermocpeCTBEHHO OKa3biBalOTCA YCyry;
maTepuarnbHble 3anachbl;

npoYne pacxofbl, OCYLLECTBNAEMble HEeNnoCPeACTBEHHO MNpPWU MNpPeaoCTaBfeHUM coumanbHol ycryru (3a
UCKIIOYEHNEM HAMOroB Ha 3eMIo, UMYLLLECTBO, TPAHCMOPT) U paccuMTbIBalOTCA No dopMyne:

OX3i=3ci+31i+3ki+3mi+3npi, rge:
3c i - 3aTpaThl Ha yCryru cBA3W, BO3HUKLIME HEMOCPEACTBEHHO NPU NPeaoCTaBNeHNM i-i ycnyru;
3T i - TpaHCNoOpTHbIE 3aTpaThbl, BO3HUKLLNE HEMNOCPEACTBEHHO MPU NPEAOCTaBNEHUN i-11 YCNYTY;
3K i - 3aTpaTbl HA KOMMYHarnbHbIE YCIYrK, BO3HUKLLNE HENOCPEACTBEHHO MPWU NPegoCTaBNEHUN i-i1 yCnyru;

3M i - 3atpatbl Ha npuobpeTeHne maTepuasnbHbIX 3anacoB, BO3HWUKLLIME HEMOCPELACTBEHHO Mpw
npegocTaBneHun i-n ycnyru;

3I'Ip i- npo4une 3atpaTtbl, BO3HUKLLMNE HENOCpeOCTBEHHO Npu npeaocTaBieHnmn i-1 ycnyru.

14. Pacxogbl Ha okasaHue ycrnyr CBA3W BKMOYalOT: TeneOoHHY CBA3b, COTOBYIO CBSA3b, MOAKMOYEHUE U
ncnosnb3oBaHne MHAOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTn "VIHTepHeT", MeXayropoaHble U MexayHapoaHble
coeauHeHUs1, MecTHoe TenedoHHoe coeauHeHne (aboHeHTCKasi U NOBpPEMEHHas onnarta), paguocBaA3b U Apyrue
CpeAcTBa CBSA3W, KPOME TOro, NEPECHINKY NOYTOBbLIX OTNPAaBEHUA, MOYTOBbIE NEPEBOALI, NPUOBPETEHME NOYTOBbLIX
MapoK, KOHBEPTOB W ApYrMe aHanornyHble pacxogbl.

15. TpchnopTHb|e pacxoabl opraHM3aunn MoOryT BKIOYaTb: onnaTty OOoroBopoB Ha OKa3aHue TPaHCMOPTHbIX
ycnyr B Uendax npegocrtaBiieHnaA coumanbHon ycnyrn, B TOM 4Yucrie 3a HaeM TPaHCNOpPTHbIX CpencTB, CTOMMOCTb
nepees3ga  MHble TPaHCNOPTHbIE pacxXodbl, CBA3aHHbIE C NepeMeLlleHnemM pa6OTHMKOB.

16. Pacxogbl opraHusauuu no onnaTe [OroBOPOB Ha oOKasaHMe KOMMYHarnbHbIX YCryr, BO3HUKLINE
HenocpeacTBEHHO NPW NPeAOCTaBMNeHWN CoLManbHOW YCnyr B Lenax obecrnevyeHuss COBCTBEHHbIX HyXAd, MOryT
BKMOYaTb: TennocHabxeHne, ra3ocHabXeHue, anekTpocHabXeHne, XxonogHoe BoAocHabXeHne, BooooTBedeHME,
acceHusaumio 1 T.4.

17. Pacxogbl Ha n0Tpe6neHme KOMMYHalbHbIX yCnyr onpegenarTca C y4eToM NUMUTOB, COrfacoBaHHbIX C
agenapTamMmeHToM XUNUWHO-KOMMYHaribHOro X03ancTea aagMUHUCTpaunmn obnacTtu Ha oqepe,u,Hoﬁ d.)MHaHCOBbII;I rog.

18. Pacxofbl opraHusaumy Ha maTepuarsbHble 3anacbl MOryT BKMOYaTh: NpMobpeTeHne NpoayKToB NUTaHus,
roptoye-CMa3oyHbIX  MaTepuanoB, KaHUENspCKMX TOBapoOB M MpOYMX MaTepuanoB, HeobxoauMbix —AOns
NPEeAoCTaBMNEHNS CoLManbHOM YCyru.

19. Pacxoabl Ha npuobpeTeHWe MPOAYKTOB OMNpPedensioTcss WUCXOAA W3 YTBEPXKOEHHbIX HOPM
cpeaHecyTo4HOro Habopa NPoAYKTOB AN OAHOIO MPOXUBAIOLLIETO U AENCTBYIOLLIMX LIEH.

20. K kocBeHHbIM pacxogamM OTHOCATCA Te BMObl pacxXxodoB, KOTOpPbIe HeO6XOJJ.I/1MbI ana npegoctaBlieHunda
coumanbHon ycnyru, HO KOTOpble HeNnb3A BKIMHOYUTb B cebecToMMoCTb MeToaoM npAaMoro cyeTa.

21. KocBeHHble pacxodbl Npyu okasaHuy coumansHOM YCnyrm MoryT BKIIOYaTh:

1) 3apaboTHyl nnaTy YynpaBreH4Yeckoro mnepcoHana, onpedensiemyld B COOTBETCTBMM CO LUTATHbLIM
pacnucaHmem, yTBepXaeHHbIM Ha o4YepeaHoN PMHAHCOBLIN rof;

2) Ha4vyncneHna Ha onnarty Tpyda ynpasrieH4eCKOoro nepcoHarna, KOTopble onpeaenarnTcda B COOTBETCTBUU C
HanoroBbIM 3aKOHOA4ATETbCTBOM;

3) onnaty paboT, ycnyr, B TOM Yncne:



yCryrn CBA3N (3a MCKIMOYEHWEM pacxodoB, MOHECEHHbLIX NPW HEenocpeaCTBEHHOM OKas3aHuM couuMaribHOM
ycnyrn);

TPaHCNOpPTHbIE ycryrn (3a WUCKNIOYEHMEM pPacXOLoB, MOHECEHHbIX MpU HENOCPEeACTBEHHOM OKa3aHuu
coumanbHOn ycnyru);

KOMMYHarbHble YyCryrn (3a WCKMOYEHMEM pacXOAOB, MOHECEHHbLIX MNPU HEMOCPEACTBEHHOM OKa3aHuu
coumanbHOM ycnyru);

paboTbl, YCNyru Mo COAEpPXaHU0 UMYLLEecTBa (CaHUTapHO-TUrMeHMYeckoe oBCnyXuBaHWe: Oepatusaums,
Ae3VHeKUMs, BblBO3 Mycopa; TexHuUYeckoe OBCMyXMBaHMEe TEeXHUYECKMX CPedcTB, TEeKyLMiA pPemMOoHT
060pya0BaHUA, TEKYLLMA PEMOHT 30aHWUIA, PEMOHT aBTOTpaHCNopTa U Apyrue aHanornyHbie pacxobl);

npoyne paboTbl, ycrnyrn (ycTaHoBKA M MOHTaX NOKalbHbIX BbIYMCIUTENbHBLIX CETEN, CUCTEM OXpaHHOMN U
NoXapHOW curHanusauuu, BuAEoHAGNIoAEHNs!, KOHTpONS [AOCTyna; YCnyru BHEBEAOMCTBEHHOW (B TOM u4ucne
NoXKapHOW) OXxpaHbl; YCIyrM Mo CTPaxoBaHWUI; M3roToBreHne u (Unu) npuobpeTeHne GnaHOYHOW MPOOYKUMM;
ycrnyru B 06nactM MHOPMAaLMOHHBIX TEXHOMOIUI), KOTOpble PacCyYMTLIBAIOTCA WCXOAA W3 pacxodoB 3a
NpeALLEeCTBYIOWMIA rof C YYETOM UHAEKCALMUY;

pacxofgoBaHWe MaTtepuarnbHbIX 3amnacoB: pacxXofbl Ha roprove-cMasodHble MaTepuarnsl, KaHuenspckue
pacxodbl U WHble MaTepuanbHble 3anacbl (3a WCKIYEHUMEM PacxXodoB, MOHECEHHbIX MpU HenocpeacTBEHHOM
OKasaHWu coLmanbHONM ycryru).

Mpunoxexne N 5

K MOCTaHOBMEHWIO
agMUHUCTpaLMn
Bnagumupckon obnactu
ot 02.12.2014 N 1230

noPAAOK
NMPEAOCTABJIIEHUA CPOYHbLIX COLUUAIBHbIX YCNYT

CnncoK N3MEHSLLMX OKYMEHTOB
(BBEAEH NOCTAHOBEHNEM afMUHUCTPaUmMK Bnagnmmnpckon obnactu
ot 04.02.2015 N 51;
B ped. NoCTaHOBMEeHU agMUHUCTpaLmn Bnagnmmnpckon obnactu
ot 20.04.2015 N 352, o1 05.11.2015 N 1107)

. O6LwWwme nonoxeHus

1. Hactoawwit Mopsgok npedocTaBneHMss CPOYHbIX — couumanbHbIX — yCryr onpedenseT npasuna
NpeaocTaBneHnst CPOYHbIX coLmarnbHbIX YCMYr rpaxaaHam, NPpU3HaHHbIM HY)XXOALWUMUCA B OKa3aHUM HEOTMOXHOM
MOMOLLM.

2. npeAOCTaBJ'IeHMe CPO4YHbIX couuanbHbIX YCnyr OCYLEeCTBNAEeTCA NOoCTaBLUMKaMU couManbHbIX YCNyr,
OKa3blBalOWMMKN CPOYHbIe colMarnbHble YCIyrn.

3. Hactosawmn nOpFlp.OK obsizaTeneH ans UCNosHeHUst NocTaBLMKaMum CPOYHbIX coumnanbHbIX yCNnyr.

Il. NMopsipok obpalleHUs 3a Nony4YeHUEM CPOUHbIX
couunanbHbIX ycnyr

4. OcHoBaHvem Aans npenoctaBneHna CpPOYHbIX CcouMarnbHbIX YCnyr ABNAeTCA 3adaBleHue nonydvarensa
couuarnbHbIX ycnyr, a TakKke nonyyeHne OT MeOULUNHCKUX, 06pasoBaTeanb|x Mnn WHbIX OpFaHI/I3aLLMl71, He
BXOOAWKMX B CUCTEeMY columaribHoro O6CJ'Iy>KI/IBaHI/1$|, I/IH(*)OpMaLLI/II/I O rpaxxgaHax, HyXXaarLWnxcd B npegocraBneHnmn
CPO4YHbIX coumanbHbIX yCnyr, K NOCTaBLMKY CPOYHbIX COLManbHbIX YyCIyr.



5. ObpaTtuTbCs € 3asiBNeHMEM Ha MoryyYeHue coumarnbHbIX YCnyr MOryT rpakgaHe Poccuinckon ®egepaumu,
WHOCTPaHHbIe rpaxgaHe M nuua 6e3 rpaxagaHcTBa, MOCTOSIHHO MNPOXUBAKOLWME Ha Tepputopumn Poccuickoi
degepaummn, OBexeHubl, HyxOalWmecs B MOMYYEHUW CPOYHbIX CoUManbHbIX YCAyr (ganee - nonyyarenu
coumnanbHbIX YCryr).

lll. CtaHAapT CPOYHbIX coumanbHbIX YCnyr

6. MpepocTaBneHne CpoYHbIX coumarnbHbIX YCNyr BKIOYaeT B cebs:

- obecneveHne bGecnnaTHbIM ropsiYNM NUTaHMEM U HabopaMu NPOAYKTOB;

- obecneyveHne ogexaon, obyBblo 1 ApPYrMMK NpeaMeTamu nepeon HeobxoaMMocCTy;
- cogencTeme B NOMy4YeHUN BPEMEHHOTO XKMUITOTO NOMELLEHUS;

- coAeicTBME B TMOMyYEeHUU OPUAMYECKON MOMOLIM B LENsX 3aluTbl NpaB M 3aKOHHbIX WMHTEPEeCcoB
norny4yaTenen coumansHbIX YCnyr;

- cogencTene B nony4vyeHumn SKCTpeHHOﬁ NCUXONOrM4EeCcKon MOMOLLM C npmere4eHnemM K aTon paGOTe
NCcuUxXornoros n CBFlLLI.eHHOCJ'Iy>K|/1TeJ'Iel71;

- UHbl€ CPOYHble colmnanbHble YCIyrn.

7. MpepocTaBneHne CPoYHbIX CoLManbHbIX YCNYr B LIENSAX OKa3aHWUs HEOTNOXHOW NMOMOLLM OCYLLIECTBNAETCS
B CPOKW, OBYCIOBMEHHbIE HYXXOaeMOCTbio MosydaTens coumarnbHbiX ycnyr, 6e3 cocTaBneHus MHAMBUAYanbHO
nporpaMMbl U Ge3 3akrYeHNs OroBopa 0 NPeAoCTaBNeHUM CoLmanbHbIX YCIyT.

8. CpouHble coumanbHble YCnyri NpeaocTaBnsaoTCs nonyyYaTento coumanbHbIX YCryr GecnnaTtHo.

9. PesynbTatoM nNpedoCTaBNEeHUs CPOYHbIX CcouManbHbIX YCMNyr SABNAETCA YhydlleHWe  YCroBui
XU3HEeOeATenbHOCTM nomny4YaTens counanbHbIX YCryr U (Mnu) paclivMpeHue ero BO3MOXHOCTEN CamMOCTOATENbHO
obecrneynBaTb CBOM OCHOBHbIE XWU3HEHHbIE NOTPEBHOCTU.

10. OCHOBHbLIMU Ct)aKTOpaMI/l, onpegendarwiMMmn  Ka4eCTtBo ycnyr, npeaocTtaBrideMblX nony4vyartenam
coumarnbHbIX yCcnyr, ABNAKTCA:

- alpecHOCTb NPeaoCTaBNeHns coumarnbHbIX YCyT;
- NPUBMMKEHHOCTb MOCTaBLUMKOB COLIMarnbHbIX YCIYr K MECTY XKWUTeNbCTBa Nonyyartens coumansHbIX YCyr;

- AOCTaTOYHOCTb KONMYeCTBa MOCTaBLLMKOB COLManbHbIX YCnyr Anst obecnevyeHns noTpebHocTen rpaxaaH B
coumanbHOM OBCNyXnBaHUK;

- OOCTaTO4YHOCTb Ct)I/IHaHCOBbIX, MaTepunanbHO-TEXHUYECKMNX, KadpOoBbIX U I/IHCbOpMaLLMOHHbIX pecypcoB Yy
NOCTaBLUMKOB colManbHbIX yCnyr.

11. Mpwu oLeHKe KadyecTsa YCryr UCMonb3yoT CreayoLLe KpUtepum:

- NONTHOTa npeaocTaBieHnsA coumanbHon ycnyrmn B COOTBETCTBUN C TpeGOBaHMﬂMM 3aKoHoAaTenbCcTBa, B TOM
yucne ucxoas ns obrema CPO4YHbIX couualrbHbIX YCIyr, COOKOB npenocTtaBlieHnd, UHbIX Kputepues, NO3BONAIOLLNX
OLEeHUTb NOJNTHOTY NpeaocTaBieHna counarnbHbIX YCNyr;

- CBOeBpPeMeHHOCTb npeaocTaBrieHnsa CpO‘-IHOVI coumanbHon ycnyrn, B TOM 4ucne umucxoga U3 CTeneHu
HY>XOaeMOCTU nony4vyarena counanbHbIX YCNyr;

- pesynbTaTUBHOCTL (3PPEKTUBHOCTL) NpeaocTaBNeHs CPOYHON coLmansHON yeryru (yrydlweHne ycnosun
XU3HeOesaTenbHOCTM nonyyaTens counanbHbIX YCnyr).

12. KoHTponb 3a npenocTaBreHMEM CPOYHbIX CoLManbHbIX YCIyr OCYLLEeCTBMSIeTCA B COOTBETCTBMM C
nonoxeHnamn ®epepanbHoro 3akoHa oT 28.12.2013 N 442-®3 "O6 ocHoBax coumanbHOro obcnyXuBaHus
rpaxgaH B Poccuickon ®enepauun”.

13. I'Iop.yLueBoﬁ HOpmMaTuB Ct)I/IHaHCMpOBaHMﬂ CPO4HbIX coumanbHbIX yCNyr yCtaHaBfiMBaeTCA B COOTBETCTBUN



C MeToAunKomn pacyeTa noayuweBblX HOPMaTMBOB CbMHaHCMpOBaHMﬂ counanbHbIX yCnyr, yTBep>|<p,aeM0171
HOPMaTUBHbIM NMPaBOBbIM akTOM BJ'IaAI/IMI/lpCKOl;l obnactw.

14. an/l nony4yeHunn CpoYHbIX coumaribHbIX yCnyr nonyyartenu counanbHbIX YCyr UMEKT NpaBo Ha:

- yBaXuteslibHoe U ryMaHHOe OTHOLUEHUE;

- Bbl60p nocTaBLMKa counanbHbIX yCnyr;

- nonyvyexHne I/IHCbOpMaLLI/lI/l O CBOuUX npaBax, 006513aHHOCTSX 1 YCnoBuAX OKka3aHUAa coumarnbHbIX yCnyr;
- OTKa3 OT npenocTaBneHna counarbHbIX YCNyr,

- KOHCbMp.eHLLMaJ'IbHOCTb I/IHCbOpMaLLMM NTNYHOIo XapakTtepa, CTaBLUEN N3BECTHOM npun oKalaHuu ycnyr,
- 3alnTy CBOUX npae 1 3aKOHHbIX MHTEepeCcoB, B TOM YuCIe B Cyp,eﬁHOM nopagke.

15. Mony4yaTenb coumanbHbIX ycnyr obsidaH CBOEBPEMEHHO WHOPMMPOBATL MOCTaBLUMKA CoLMaribHbIX
ycnyr 06 usmeHeHU oGCTOATENLCTB, 0OYCNOBMNMUBAOLLMX NOTPEBHOCTL B NPEeAoCTaBIEHNN COLMAnbHbIX YCIYT.

16. HOATBep)KLI.eHMeM npeaocTaBneHna CPOYHbIX coukalnbHbIX YCNyr ABNAETCA akT O npenocTtaBlieHUn
CPOYHbIX coumanbHbIX YCnyr, cop,epmau.l,wh cBeeHnda O nony4vartene W nocrtaBwuKe 3TUX ycnyr, Buaax
npeaocTaBlieHHbIX CPOYHbIX CcouMalnbHbIX YCnyr, CpoKaxX, Aate WU 06 ycnosuax uxX npenocrtaBlieHnA. AKT o
npeaocTaBlieHNN CPOYHbIX couMarbHbIX YCnyr noaTeepXnaeTcAa noanmncbio UX nony4vartend.

IV. TpeboBaHUsA K AeATENbLHOCTU NOCTaBLUMKA
CPOYHbIX coLUanbHbIX yCnyr

17. an/l npeaocTaBneHnn CPOoYHbIX counarnbHbIX yCNnyr NOCTaBLUK counanbHbIX yCcnyr 065a3aH:
- cobnogaTtb npaBa 4YenoBeKka U rpaxngaHnHa;
- obecneuvnBaTb HEeNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHoCTb nony4yarena counanbHbIX YCNyr;

- AOBEeCTN OO0 cBeAeHua nony4yarend CcBou npaBoyCTaHaBnuBawLwine OOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX
NOCTaBLUMK OCYLLECTBIIAET CBOK OeATelIbHOCTb MU OKa3bliBaeT CcounarbHble YCIyru;

- WCMOMHATb WHble 00A3aHHOCTU, CBSA3aHHbIE C peanmsau,meﬁ npas nony4vyartena couuanbHbIX YyCnyr Ha
couunarnbHoe O6CJ'Iy>KMBaHMe Ha OOMYy.

18. VIHbopmMumpoBaHue rpaxkgaH o Nopsiake nNpeaocTaBrneHnss CPOYHbIX ColnanbHbIX YCNYr OCyLLeCcTBsieTcA
HEenocpeacTBEHHO B MOMELLEHUSAX MOCTaBLUMKOB COLManbHbIX YCAYr C WCMNOMb30BaAHWEM 3MNEKTPOHHOW WK
TenegoHHOM CBA3N, WMHAOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT", WHbIMK 06LLenoCTynHLIMU
crnocobamu.

19. MNocTaBLLMKOM CPOYHbIX CoLmarnbHbIX YCyr AOMKHbI OblTb 06ecneyeHsi:

- BO3MOXHOCTb COMPOBOXAEHUA nonyyaTensd couuanbHbIX YCNYr Npyu MNEPEABMKEHUN MO TeppuTopum
opraHusaumMm coumanbHOro obCnyxMBaHUS, a Takke NpWU MONb30BaHUKM Yycriyramu, NpPenoCcTaBMAsiEMbIMU TaKOM
opraHusaumen;

- BO3MOXHOCTb [N CaMOCTOATENbHOro MepeaBwkeHUss No TeppuTopun opraHmsauum coumanbHOro
obcnyxuBaHus, BXoda, Bblxoga M NepeMeLleHnst BHYTPpU Takon opraHusauuy (B TOM Yucne Ans nepeaBmkeHus B
Kpecnax-konsickax), Ans OTAblIXxa B CHASYEeM MOMOXeHWUW, a Takke [OCTYMHoe pasmelleHve o6opyaoBaHus Wt
HocuTenen nHpopmaumm;

- pybnvpoBaHWe TEKCTOBbIX COOOLLEHMA TOMOCOBbIMM  COOOLLUEHUSIMKW, OCHalleHMe opraHu3aumm
coumanbHoro obcnyXnMBaHnsi 3Hakamu, BbINOSTHEHHBIMU penbedHO-To4YEYHbIM WpndToM Bpains, o3HakoMmeHne ¢
MX MOMOLLbI0 C HagnMCAMW, 3HaKamu U MHOW TEKCTOBOW U rpadmyeckon MHopMaumen Ha TeppuTopun Takon
opraHu3aumu, a Takke Jonyck Tudnocypaonepesogymka, 4onyck cobak-npoBOgHNKOB,;

- gybnvpoBaHMe ronocoBON WHMOPMaUUM TEKCTOBOW MWHopMauunen, Hagnucsamm v (Mnm) CBETOBbIMU
CuUrHanamu, MHPoOpMMpoBaHWe O NPeaoCTaBNAeMbIX CounanbHbIX YCryrax ¢ UCMONb30BaHUEM PYCCKOrO XeCTOBOro



A3blka (Cypaonepesoaa), AoMyCK CypAoOnepeBoaYmKa;

- OKa3aHue UHbIX BUAOB NOCTOPOHHEN MOMOLLM.
(n. 19 BBEAEH NOCTAHOBNEHNEM agMUHUCTpaLmMn Bnagummnpckon obnacti ot 05.11.2015 N 1107)

V. ﬂepeqel-lb AOKYMEHTOB, HeoOXxoguMbIX Ans npepocTaBieHNsA
CPOYHbIX coUyunanbHbIX yCcnyr

20. MpegocTaBneHne CPOYHbIX COLMAanbHbIX YCMyr OCYLLECTBNAETCA MOCTABLUMKOM COLManbHbIX YCryr Ha
OCHOBaHUW CrieayoLIMX JOKYMEHTOB:

a) 3asBrieHve B NPOU3BONbHOM hopMe MnosyyaTens coumanbHbIX YCyr (ero 3aKOHHOrO NpeacTaBuTENs) O
npeaocTaBneHnn coumarnbHbIX YCyr;

0) OOKYMEHT, YAOCTOBEPSAOLLNIA MNYHOCTb NonyYaTens coumnanbHbIX YCryr (MpyY ero Hanuyium);
(moan. "6" B pea. noctaHoBNeHNs agMnHucTpaumm Bnagnmupckon obnactu ot 20.04.2015 N 352)

B) UCKMOYeEH. - MNocTaHoBNeHe agMuHUcTpaumm Bnagummnpckon obnactu ot 20.04.2015 N 352.




